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3 Updates

Use this section to keep track of changes to the store’s set of use cases.
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4 Actors 

This section is to describe all the actors participating in the store’s set of use cases.

	Actor
	Description
	Notes

	Guest shopper
	A customer at a business-to-consumer storefront who has not completed the registration process.
	

	Shopper
	A customer at a business-to-consumer storefront. 
	

	Registered shopper
	A customer at a business-to-consumer storefront who has completed the registration process.
	

	Store Administrator
	An individual responsible for customizing the online storefront which also includes creating and editing marketing and promotional activities.
	

	WebSphere Commerce
	The commerce system serving the site.
	


5 Use Cases – Registration

5.1 Summary Diagram
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5.2 Use Case:  Shopper registers for an account with the store (101)

5.2.1 Use Case Summary

	Use Case # - Name:
	101 - Shopper registers for an account with the store 

	Overview:
	A shopper accesses the store and registers for an account by filling out and submitting an account profile.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	A shopper wants to register with the store, 

	Preconditions:
	1. Shopper is at the Sign in page.
2. Shopper is not currently logged into the store.
3. Shopper is not currently registered with the store.

	Post Conditions:
	1. Shopper is registered with the store.

	
	

	Frequency:
	

	Notes:
	The Registration page has six available change flow options to select the fields that are displayed:

· Promotional email opt-in during registration (Enabled out of the box)

· Preferred language selection can be enabled or disabled (Enabled out of the box)

· Preferred currency selection can be enabled or disabled (Enabled out of the box)

· Gender information can be enabled or disabled (Enabled out of the box)

· Age information can be enabled or disabled (Enabled out of the box)

· Mobile phone number and SMS notifications opt-in can be enabled or disabled (Enabled out of the box)

By registering, the shopper gains access to additional store features which include quick checkout functionality, wish lists, advanced notice about promotions, the ability to check on order status, and a personal address book.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.jsp?topic=/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpregister.htm



5.2.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper clicks Register button.
	Registration page opens.
	
	
	

	2
	Shopper
	Shopper enters valid information into all required fields (denoted by an asterisk) and clicks Submit. 
	1. My Account page opens.

2. Shopper is registered with the store.
	Registration Information:
Required

· Logon ID

· Password

· Verify password

· Last name

· Street address

· City

· Country/
Region

· State/
Province

· ZIP code/
Postal code

· E-mail
Optional
· First name

· Phone number


	
	


Alternate Flow of Events

Alternate Flow A: Main Step 2 – Shopper cancels registration
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Cancel button on My Account page.
	 The store’s Home page opens.
	
	
	


Alternate Flow B: Main Step 2 – Child shopper registers with store
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper enters age or date of birth during registration and qualifies as a child.
	1. Pop-up opens with a message that instructs the shopper to read the store’s Privacy Policy about children.
2. Child shopper is registered. 
3. My Account page opens. 
	
	A shopper qualifies as a child when he/she submits age information during registration and is younger than the store’s defined age of an adult. 
	


Alternate Flow C: Main Step 2 – Shopper elects to have shopping cart details remembered for the next session
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects “Remember Me” option during registration. 
	When the shopper returns to the store, the contents of the shopping cart (including coupons and/or promotions added) will be restored.
	
	The shopper must be using the same browser and computer to access the online storefront. Promotions or coupons that have expired since the last session are no longer valid.
	


Alternate Flow D: Main Step 2 – Shopper selects to receive promotional e-mails 
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects “Send me e-mails about store specials” option during registration.
	The shopper’s desire to receive e-mails about store specials is captured in the database.  
	
	
	


Alternate Flow E: Main Step 2 – Shopper selects to receive SMS notifications
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects “Send SMS notifications to mobile phone” option during registration.
	The shopper’s desire to receive text messages regarding the status of an order is captured in the database.  
	
	
	


Alternate Flow F: Main Step 2 – Shopper selects to receive SMS promotions
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects “Send SMS promotions to mobile phone” option during registration.
	The shopper’s desire to receive text messages about store specials is captured in the database.  
	
	
	


Exception Conditions

Exception Flow A: Main Step 2 – Shopper leaves a required field blank

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper leaves one of the required fields blank. 
	Shopper is prompted to enter information into the blank field.
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper enters valid information into all required fields.
	


Exception Flow B: Main Step 2 – Shopper enters an invalid password in Password field

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters an invalid password.
	Shopper is instructed that a password must be at least 6 characters long, contain at least one number and at least one letter. 
	
	Password criteria can be changed by the store’s administrator and therefore the message may differ.
	

	2
	Shopper
	Continue with Main Flow 2.
	
	
	Shopper enters a valid password.
	


Exception Flow C: Main Step 2 – Shopper enters a different password in Verify Password field 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters a different password in the Verify Password field and clicks Submit button. 
	Shopper is prompted to enter the same password as the one in the Password field.
	
	
	

	2
	Shopper
	Continue with Main Flow 2.
	
	
	Shopper enters correct password in Verify Password field.
	


Exception Flow D: Main Step 2 – Shopper enters an invalid e-mail address
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters an invalid e-mail address in the E-mail field. 
	Shopper is prompted to enter a valid e-mail address.
	
	An invalid e-mail address is one without an @ or a ‘.’ 


	

	2
	Shopper
	Continue with Main Flow 2.
	
	
	Shopper enters valid e-mail address.
	


5.2.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


5.3 Use Case:  Registered shopper signs in to the store (102)

5.3.1 Use Case Summary

	Use Case # - Name:
	102 – Registered shopper signs in to the store 

	Overview:
	A registered shopper accesses the store and signs in to the store by entering a valid user name and password.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	A registered shopper wants to access his/her account. 

	Preconditions:
	1. Registered shopper is not currently signed in to the store.
2. Registered shopper is registered with the store.

3. Registered shopper is at the Sign in page.

	Post Conditions:
	1. Registered shopper has access to their account.

	
	

	Frequency:
	

	Notes:
	If the shopper has added items to the shopping cart and then signs in to the store, the items are transferred to the registered shopper’s cart.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpsignin.htm



5.3.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper enters valid information into Logon ID and Password fields and clicks Sign In button
	1. Shopper is signed in to the store.

2. My Account page opens.
	· Logon ID
· Password
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Registered shopper elects to have Shopping Cart details remembered for the next session
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper selects “Remember Me” option before signing in.
	 When the shopper returns to the store, the contents of the shopping cart (including coupons and/or promotions added) will be restored.
	
	The shopper must be using the same computer to access the online storefront. Promotions or coupons that have expired since the last session are no longer valid.
	


Exception Conditions

Exception Flow A: Main Step 1 – Invalid password is entered 1st and 2nd time

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered Shopper
	Shopper enters an invalid password and clicks Sign In button
	The shopper is instructed to enter his/her sign-in information again. 
	
	
	

	2
	Registered Shopper
	Continue with Main Flow Step 1.
	
	
	Shopper enters a valid user name and password.
	


Exception Flow B: Alternate Flow A Step 1 – Invalid password is entered a 3rd time

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered Shopper
	Shopper attempts to sign in with an invalid password a 3rd time.
	Shopper is instructed to wait a few seconds before attempting to sign in again.
	
	
	

	2
	Registered Shopper
	Continue with “Shopper resets their password (104)” use case.
	
	
	Shopper follows the steps to reset their password.
	Shopper resets their password (104)


5.3.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


5.4 Use Case:  Registered shopper signs out of the store (103)

5.4.1 Use Case Summary

	Use Case # - Name:
	103 – Registered shopper signs out of the store  

	Overview:
	A registered shopper signs out of the store.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	A registered shopper wants to sign out of their account. 

	Preconditions:
	1. Shopper is signed in to the store.

	Post Conditions:
	1. Shopper is signed out of the store 

	
	

	Frequency:
	

	Notes:
	A registered shopper can also be signed out by a session timeout error. When the shopper resumes activity after being inactive for an extended period of time they are prompted to sign in to the store again. If the shopper is unable to sign in successfully, they are signed out. This helps prevent unauthorized access to account information. 

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonperrortimeout.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm


5.4.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered  Shopper
	Shopper clicks Sign Out.
	Home page opens. 
	
	
	


Alternate Flow of Events

N/A 

Exception Conditions

N/A

5.4.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


5.5 Use Case:  Registered shopper resets their password (104)

5.5.1 Use Case Summary

	Use Case # - Name:
	104 – Registered shopper resets their password  

	Overview:
	A registered shopper accesses the store and wants to sign in but they forget their password.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	A registered shopper wants to reset their password. 

	Preconditions:
	1. The shopper is at a page where they can sign in to the store. 

	Post Conditions:
	1. The shopper receives an e-mail from the store which contains a temporary password.

	
	

	Frequency:
	

	Notes:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpforgotpassword.htm



5.5.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered  Shopper
	Shopper clicks Forgot your password? link.
	The Forgot Password page opens.  
	
	
	

	2
	Registered Shopper
	1. Shopper enters a valid user name into the “Logon ID” field.

2. Shopper clicks “Send me my password” button.
	1. An e-mail with information about a temporary password is sent to the e-mail address in the registered shopper’s profile. 

2. A page that states “Your password has been sent to you.” opens.
	· Logon ID


	
	

	3
	Registered Shopper
	Shopper clicks Continue to login button.
	The Sign in page opens.
	
	
	

	4
	Registered Shopper
	1. Shopper enters their logon ID and the temporary password provided in the e-mail. 
2. Shopper clicks Sign In button. 
	The Change Password page opens.
	· Logon ID

· Temporary password
	
	

	5
	Registered Shopper
	1. Shopper enters their temporary password into the current (expired) password field and a new password into the new password and verify password field.
2. Shopper clicks Sign In button.
	1. The My Account page opens.
2. The new password is activated.
	· Temporary password
· New password

· Verify new password
	
	


Alternate Flow of Events

N/A
Exception Conditions

Exception Flow A: Main Step 2 – Shopper enters an invalid user name 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered Shopper
	1. Shopper enters an invalid user name into the “Logon ID” field. 

2. Shopper clicks “Send me my password” button.
	The shopper is instructed to enter a different user name and try again. 
	
	
	

	2
	Registered Shopper
	Continue with Main Flow Step 2.
	
	
	Shopper enters a valid user name. 
	


Exception Flow B: Main Step 2 – No user name is entered 
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered Shopper
	1. Shopper leaves the “Logon ID” field blank. 

2. Shopper clicks “Send me my password” button.
	The shopper is instructed to enter a user name and try again.
	
	
	

	2
	Registered Shopper
	Continue with Main Flow Step 2.
	
	
	Shopper enters a valid user name. 
	


Exception Flow C: Main Step 4 – Invalid temporary password is entered 1st and 2nd time

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered Shopper
	1. Shopper enters the temporary password incorrectly. 

2. Shopper clicks Sign In button
	1. The Sign in page opens. 

2. An error message is displayed.
	
	
	

	2
	Registered Shopper
	Continue with Main Flow Step 4.
	
	
	Shopper enters a valid user name and temporary password.
	


Exception Flow D: Alternate Flow C Step 4 – Invalid password is entered a 3rd time

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered Shopper
	1. Shopper enters the temporary password incorrectly a 3rd time. 

2. Shopper clicks Sign In button.
	Shopper is instructed to wait a few seconds before attempting to sign in again.
	
	
	

	2
	Registered Shopper
	Continue with “Shopper resets their password (104)” use case.
	
	
	Shopper follows the steps to reset their password.
	Shopper resets their password (104)


Exception Flow E: Main Step 6 – Shopper enters an invalid new password in Password field

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered Shopper
	Shopper enters an invalid new password.
	Shopper is instructed that the new password must be at least 6 characters long, contain at least one number and at least one letter. 
	
	Password criteria can be changed by the store’s administrator and therefore the message may differ.
	

	2
	Registered Shopper
	Continue with Main Flow 6.
	
	
	Shopper enters a valid new password.
	


Exception Flow F: Main Step 6 – Shopper enters a different new password in Verify Password field 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered Shopper
	Shopper enters a different new password in the Verify Password field and clicks Submit button. 
	Shopper is prompted to enter the same new password as the one in the Password field.
	
	
	

	2
	Registered Shopper
	Continue with Main Flow 6.
	
	
	Shopper enters correct new password in Verify Password field.
	


5.5.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6 Use Cases – My Account
6.1   Summary Diagram
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6.2 Use Case:  Registered shopper creates Quick Checkout profile (201)

6.2.1 Use Case Summary

	Use Case # - Name:
	201 – Registered shopper creates Quick Checkout profile

	Overview:
	A registered shopper signs in to the store, navigates to their account, and creates a Quick Checkout profile.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to create a Quick Checkout profile.

	Preconditions:
	1. Registered shopper is signed in to the store.
2. Registered shopper is at the Quick Checkout Profile.

	Post Conditions:
	1. A Quick Checkout profile has been created.
2. A Quick Checkout button will now be displayed on the Shopping Cart page.
3. Registered shopper does not already have a quick checkout profile for this store. 

	
	

	Frequency:
	

	Notes: 
	Quick checkout is enabled (Change flow option).

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountquickcheckout.htm



6.2.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper 
	1. Shopper enters valid information for all required fields (denoted by an asterisk) of the billing address and different valid information for the shipping address. 
2. Shopper selects a “Payment Method” and completes the required fields. 
3. Shopper selects a shipping method from a list. 

4. Shopper clicks the “Update” button.
	1. Quick Checkout profile is created. 
2. The My Account page opens. 
	Billing and Shipping Addresses:
Required
· Last name

· Street address

· City

· Country/
Region

· State/
Province

· ZIP code/
Postal code

· E-mail
Optional
· First name

· Phone number
Payment Method:
Required
· Type of Payment

· Card number

· Month of expiration

· Year of expiration
	 
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Registered shopper uses the same address for billing and shipping purposes
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper selects “Same as my billing address” box. 
	1. Shipping Address fields no longer be displayed on the page.

2. When the shopper checks out using quick checkout, the default shipping address the billing address. 
	
	If a shopper uses quick checkout, he/she can change the shipping address for the current order to something other than the billing address. Similarly, the billing address can be edited for the current order.
	


Exception Conditions

 Exception Flow A: Main Step 4 – Shopper submits profile with a field containing invalid content

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	1. Shopper enters invalid content or leaves a “required” field blank. 
2. Shopper clicks Update button.
	Shopper is prompted to enter valid information into the field. 
	
	Invalid content:
· E-mail address without an @ or a ‘.’ 
· Phone number containing one or more non-numeric character(s)
	

	2
	Registered Shopper
	Continue with Main Flow Step 1.
	
	
	Shopper enters valid information.
	


6.2.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.3 Use Case:  Registered shopper adds a new address to the address book (202)

6.3.1 Use Case Summary

	Use Case # - Name:
	202 – Registered shopper adds new address to the address book

	Overview:
	A registered shopper signs in to the store, navigates to their account, and adds a new address to the Address Book.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to add a new billing address, shipping address or both to the address book.

	Preconditions:
	1. Registered shopper is signed in. 
2. Registered shopper is at the Address Book page.

	Post Conditions:
	1. A new address is added to the shopper’s address book.

	
	

	Frequency:
	

	Notes:
	An address can be added as a shipping address, a billing address, or both. When the shopper checks out, he/she can choose from the list of shipping and billing addresses present in the address book or create a new address. 

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountaddressbook.htm



6.3.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks “Add New” button. 
	Address Book page refreshes with blank fields.
	
	
	

	2
	Registered shopper
	1. The shopper selects the type(s) of address he/she wants to add.

2. Shopper enters valid information into all required fields (denoted by an asterisk). 3. Shopper clicks “Submit” button.
	1. A new address is added. 
2. Address Book page refreshes to display the address entered during registration.
	Required
· Recipient

· Last name

· Street address

· City

· Country/
Region

· State/
Province

· ZIP code/
Postal code

· E-mail
Optional
· First name

· Phone number


	If a shopper would like to be billed at one location and have their orders shipped to a different location, he/she should enter two different addresses; one billing address and one shipping address. Note that the type of address can be changed once it has been added to the address book.
	


Alternate Flow of Events

Alternate Flow A: Main Step 2 – Registered shopper cancels addition of new address
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks “Cancel” button. 
	Address Book page refreshes to display the address entered during registration.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – Shopper submits address with a field containing invalid content
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	1. Shopper enters invalid content or leaves a “required” field blank. 
2. Shopper clicks “Update” button.
	Shopper is prompted to enter valid information into the field.
	
	Invalid content:

· E-mail address without an @ or a ‘.’ 
Phone number containing one or more non-numeric character(s)
	

	2
	Registered Shopper
	Continue with Main Flow Step 2.
	
	
	Shopper enters valid information.
	


6.3.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.4 Use Case:  Registered shopper edits an entry in the address book (203)

6.4.1 Use Case Summary

	Use Case # - Name:
	203 – Registered shopper edits an entry in the address book 

	Overview:
	A registered shopper signs in to the store, accesses their account information, and edits an address in the address book. 

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to edit the information of an entry in the address book.

	Preconditions:
	1. Registered shopper has added at least one address to the address book.
2. Registered shopper is signed in. 
3. Registered shopper is at the Address Book page.

	Post Conditions:
	1. An address has been edited.

	
	

	Frequency:
	

	Notes:
	If the address type is changed (billing to shipping or shipping to billing), the address will no longer be an option as its previous type. 

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountaddressbook.htm



6.4.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper selects an entry from the list of addresses.
	Address Book page refreshes to display information of the address selected.
	
	
	

	2
	Registered shopper
	Shopper edits information and clicks “Update” button.
	1. Address information is updated.
2. My Account page opens 
	
	If the address entered during registration is updated the My Account page will open to display the new information.
	


Alternate Flow of Events

N/A
Exception Conditions

Exception Flow A: Main Step 1 – A field for a billing or shipping address has invalid content

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	1. Shopper enters invalid content or leaves a “required” field blank. 
2. Shopper clicks “Update” button.
	Shopper is prompted to enter valid information into the field.
	
	
	

	2
	Registered Shopper
	Continue with Main Flow Step 2.
	
	
	Shopper enters valid information.
	


6.4.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.5 Use Case:  Registered shopper removes an address from the address book (204)

6.5.1 Use Case Summary

	Use Case # - Name:
	204 – Registered shopper removes an address from the address book

	Overview:
	A registered shopper signs in to the store, navigates to their account, and removes an address from the address book.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to remove a billing address, shipping address or both from the address book.

	Preconditions:
	1. Registered shopper has added at least one address (other than the one entered during registration) to the address book.
2. Registered shopper is signed in. 
3. Registered shopper is at the Address Book page.

	Post Conditions:
	1. An address is removed from the shopper’s address book.

	
	

	Frequency:
	

	Notes:
	The address entered during registration cannot be removed

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountaddressbook.htm

	


6.5.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper selects an entry from the list of addresses.
	The Address Book page refreshes to display information of the address selected.
	
	
	

	2
	Registered shopper
	Shopper clicks “Remove” button.
	1. Address is removed.
2. The Address Book page refreshes to display the address entered during registration. 
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

Exception Flow A: Main Step 2 – Registered shopper attempts to remove address entered during registration

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	Shopper selects the address entered during registration from the list of addresses. 
	The Address Book page refreshes to display information for the address selected.
	
	
	

	2
	Registered shopper
	The shopper clicks the “Remove” button.
	Shopper is informed that the selected address cannot be removed. 
	
	
	

	3
	Registered shopper
	Continue with Main Flow Step 1.
	
	
	1. Shopper chooses not to remove an address. 

2. Shopper selects a different address to remove.
	


6.5.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.6 Use Case:  Registered shopper adds a coupon to the coupon wallet (205)

6.6.1 Use Case Summary

	Use Case # - Name:
	205 – Registered shopper adds a coupon to the coupon wallet

	Overview:
	A registered shopper signs in to the store, clicks an e-Marketing or content spot, and adds a coupon to the coupon wallet.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to add a coupon to the coupon wallet.

	Preconditions:
	1. Registered shopper is signed in. 
2. Registered shopper is at a page that contains a coupon banner in an e-Marketing or content spot.

	Post Conditions:
	A coupon is added to the registered shopper’s coupon wallet and can be applied to an order. 

	
	

	Frequency:
	

	Notes:
	Promotions can be configured to offer a shopper a coupon for meeting specific criteria, such as registering with the store. Registered shoppers can also add a coupon to the coupon wallet from a promotional e-mail received from the store. 
A coupon is given an expiry date when it is created and if it expires while in the shopper’s coupon wallet it will be automatically removed. 


If the shopper is signed in and clicks on a promotion offering a coupon, it will be placed in the coupon wallet.

If a guest clicks a promotion offering a coupon, it will be added to the coupon list. A guest must use the coupon during the current session unless both the persistent sessions and the Migrate Guest Orders listener are enabled for the store and the same browser is being used.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountcouponwallet.htm



6.6.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks on a coupon banner in an e-Marketing or content spot.
	1. The coupon is added to the coupon wallet in the shopper’s account. 

2. Shopping Cart page opens and the coupon is displayed if it is valid for use at that time.
	
	
	


Alternate Flow of Events

N/A
Exception Conditions


Exception Flow A: Step 1 – A coupon promotion has reached its redemption limit

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks on a coupon banner in an e-Marketing or content spot.
	1. Coupon is not added to coupon wallet. 
2. A generic error message is displayed.
	
	The redemption limit is set when the promotion is created. If acquiring the coupon results in exceeding its redemption limit, the action will not be completed.


A store developer can customize the store page to display a more informative error message.
	

	2
	Registered shopper
	Continue with Main Flow Step 1.
	
	
	Shopper continues shopping. 
	


6.6.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.7 Use Case:  Registered shopper removes a coupon from the coupon wallet (206)

6.7.1 Use Case Summary

	Use Case # - Name:
	206 – Registered shopper removes a coupon from the coupon wallet

	Overview:
	A registered shopper signs in to the store, navigates to the coupon wallet, and removes a coupon.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to remove a coupon from the coupon wallet

	Preconditions:
	1. Registered shopper is signed in.
2. Registered shopper has at least one coupon in the coupon wallet.
3. Registered shopper is at the coupon wallet.

	Post Conditions:
	1. A coupon is removed from the registered shopper’s coupon wallet.

	
	

	Frequency:
	

	Notes:
	Expired coupons are automatically removed from a shopper’s coupon wallet.
If removed, a coupon can be re-added to the coupon wallet provided that its redemption limit has not been reached and it is not expired. 

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountcouponwallet.htm



6.7.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks “Remove” button.
	Coupon is removed from the coupon wallet in the shopper’s account.
	
	The coupon that has been removed will also no longer be displayed in the coupon list on the Shopping Cart page.
	


Alternate Flow of Events

N/A
Exception Conditions



N/A

6.7.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.8 Use Case:  Registered shopper views the previous orders (207)

6.8.1 Use Case Summary

	Use Case # - Name:
	207 – Registered shopper views the previous orders

	Overview:
	A registered shopper signs in to the store and navigates to their previous orders.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to view the previous order(s) he/she has placed.

	Preconditions:
	1. Registered shopper has placed at least one order.
2. Registered shopper is signed in.

	Post Conditions:
	1. Registered shopper has viewed his/her previous orders.

	
	

	Frequency:
	

	Notes:
	Order status tracking is enabled (Change flow option)  

The My Orders page can be accessed by clicking:

· View all Orders link on the My Account page
· Order Status link from any page

· My Orders link within the My Account pages 

The Order Management subsystem defines business object values for shopping carts, return merchandise authorizations (RMAs), and order history. The default values are defined in the xml/config/com.ibm.commerce.order/wc-admin-component.xml file. These values can be changed these values to meet business needs.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountorderdetails.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm



6.8.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper navigates to the My Orders page. 
	A list of the previous orders placed by the shopper is displayed. 
	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Registered shopper navigates a large number of previous orders using pagination control
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered  Shopper
	Shopper views My Orders page.
	The set amount of previous orders is displayed.
	
	The amount of previous orders to be displayed per page is determined by the store administrator.
	

	2
	Registered  Shopper
	Shopper clicks Next 
	Older previous orders are shown.
	
	
	

	3
	Registered  Shopper
	Shopper clicks Previous 
	More recent previous orders are shown.
	
	
	


Alternate Flow B: Main Step 1 – Registered shopper views the item(s) as well as the billing and shipping information of a previous order
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks the “Details” link of an order on the My Orders page
	The order details, shipping information, and billing information for the order are displayed. 
	
	
	


Alternate Flow C: Main Step 1 – Registered shopper re-orders a previous order
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks on “Re-Order” button of a previous order.
	1. Shopping Cart page opens. 
2. The items from the previous order have been added to the shopping cart. 
	
	Coupons or promotions added to a previous order will not be included if it is re-ordered. 
	


Exception Conditions

Exception Flow A: Main Step 1 Alternate Flow C – An item being re-ordered is backordered or out of stock 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks on “Re-Order” button of a previous order.
	An error message is displayed that informs the shopper there are insufficient item(s) available.
	
	
	

	2
	Registered shopper
	Continue with Main Flow Step 1.
	
	
	
	


6.8.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.9 Use Case:  Registered shopper adds an item to the personal wish list (208)

6.9.1 Use Case Summary

	Use Case # - Name:
	208 – Registered shopper adds an item to the personal wish list

	Overview:
	A registered shopper signs in to the store, navigates to an item in the catalog and adds it to the personal wish list.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to add an item to the personal wish list.

	Preconditions:
	1. Registered shopper is at an item’s Quick Info panel or Product Details page.
2. Registered shopper is signed in. 

	Post Conditions:
	1. An item is added to the registered shopper’s personal wish list.

	
	

	Frequency:
	

	Notes:
	Wish list is enabled (Change flow option) 
A guest can also maintain a wish list.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountwishlist.htm



6.9.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects the item’s attributes (if required) then clicks on Add to wish list button.
	Item is added to the shopper’s wish list.
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A

6.9.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.10 Use Case:  Registered shopper removes an item from the personal wish list (209)

6.10.1 Use Case Summary

	Use Case # - Name:
	209 - Registered shopper removes an item from the personal wish list

	Overview:
	A registered shopper signs in to the store, navigates to their account, and removes an item from the personal wish list.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to remove an item from the personal wish list.

	Preconditions:
	1. Registered shopper has added at least one item to the personal wish list.

2. Registered shopper is signed in. 
3. Registered shopper is at the Personal Wish List page.

	Post Conditions:
	1. An item is removed from the shopper’s Personal Wish List page. 

	
	

	Frequency:
	

	Notes:
	Wish list is enabled (Change flow option) 
A guest can also maintain a wish list.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountwishlist.htm



6.10.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks “Remove” button.
	The item is removed from the shopper’s personal wish list. 
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A

6.10.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.11 Use Case:  Registered shopper shares the personal wish list via e-mail (210)

6.11.1 Use Case Summary

	Use Case # - Name:
	210 - Registered shopper shares the personal wish list via e-mail

	Overview:
	A registered shopper signs in to the store, navigates to their account, and shares the personal wish list.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to send the personal wish list to friends and family.

	Preconditions:
	1. Registered shopper has added at least one item to the personal wish list. 

2. Registered shopper is signed in. 
3. Registered shopper is at the Personal Wish List page.

	Post Conditions:
	1. An e-mail containing the shopper’s personal wish list is sent to the e-mail addresses specified.

	
	

	Frequency:
	

	Notes:
	The personal wish list can be sent to multiple e-mail addresses at once using a comma to separate them.
Wish list is enabled (Change flow option)

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountwishlist.htm



6.11.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper enters valid information into all required fields (denoted by an asterisk) and clicks “Send wish list” button.
	1. Personal wish list is sent to the e-mail addresses specified.

2. Shopper is informed which e-mail addresses the wish list will be sent to.
	Required

· E-mail addresses of recipients

· Your name

Optional

· Your e-mail address

· Additional message to recipient

	
	


Alternate Flow of Events

N/A
Exception Conditions

Exception Flow A: Main Step 1 – A field needed to share a registered shopper’s personal wish list contains invalid content

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	1. Shopper enters invalid information or leaves a required field. 

2. Shopper clicks “Send wish list” button.
	Shopper is informed that they have entered invalid information. 
	
	
	

	2
	Registered shopper
	Continue with Main Flow Step 1.
	
	
	Shopper enters valid information.  
	


Exception Flow B: Main Step 1 – Registered shopper attempts to send personal wish list containing no items

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks “Send wish list” button without adding any items to the personal wish list.
	Shopper is instructed to add an item to the wish list and before attempting to send it. 
	
	
	

	2
	Registered shopper
	Continue with Main Flow Step 1.
	
	
	Shopper adds at least one item to the personal wish list.
	


6.11.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.12  Use Case:  Registered shopper adds an item to the shopping cart from the personal wish list (211)
6.12.1 Use Case Summary

	Use Case # - Name:
	211 - Registered shopper adds an item to the shopping cart from the personal wish list

	Overview:
	A registered shopper signs in to the store, navigates to their account, and adds an item from the personal wish list to the shopping cart.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem

	Trigger Event:
	Registered shopper wants to order an item from the personal wish list.

	Preconditions:
	1. Registered shopper has added at least one item to the personal wish list. 

2. Registered shopper is signed in. 
3. Registered shopper is at the Personal Wish List page.

	Post Conditions:
	1. An item is added to the shopping cart.

	
	

	Frequency:
	

	Notes:
	Wish list is enabled (Change flow option) 
A guest can also maintain a wish list.

The Order Management subsystem defines business object values for shopping carts, return merchandise authorizations (RMAs), and order history. The default values are defined in the xml/config/com.ibm.commerce.order/wc-admin-component.xml file. These values can be changed these values to meet business needs.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountwishlist.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm


6.12.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks “Add to Cart” button for item to be added to the shopping cart.
	The item is added to the shopping cart.
	
	
	


Alternate Flow of Events


N/A
Exception Conditions

Exception Flow A: Main Step 1 – The item being added is backordered or out of stock

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	1. Shopper attempts to add an item from the personal wish list to the shopping cart. 
	An error message is displayed that informs the shopper there are insufficient item(s) available.
	
	
	

	2
	Registered shopper
	Continue with Main Flow Step 1.
	
	
	Shopper will not be able to add this item to the shopping cart until it is in stock.  
	


Exception Flow B: Main Step 1 – Shopper exceeds the threshold value for the maximum number of items in the shopping cart

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add an item to the shopping cart that would cause the threshold value for the maximum number of items to be surpassed.
	1. Item is not added to the shopping cart. 

2. Error message is displayed that informs the shopper that if the item was to be added, the shopping cart’s threshold would be exceeded
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper either removes an item from the shopping cart before adding the new item or chooses not to add the new item.
	


6.12.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.13  Feature Pack 1 Use Case: Registered shopper views their browsing history (212)

6.13.1 Use Case Summary

	Use Case # - Name:
	212 - Registered shopper views their browsing history

	Overview:
	A registered shopper signs in to the store, navigates to the Browsing History page of their account, and views their browsing history. 

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem, Marketing Subsystem

	Trigger Event:
	Registered shopper wants to view the catalog entries that they have browsed.

	Preconditions:
	1. Registered shopper is signed in.
2. Registered shopper has browsed at least one Product Details page. 
3. Registered shopper is at the Browsing History page.

	Post Conditions:
	1. The browsing history has been viewed.

	
	

	Frequency:
	

	Notes:
	Browsing history is enabled (change flow option).

Shoppers can view their browsing history using the BrowsingHistory e-Marketing spot as well. The browsing history web activity, which determines what is displayed in the BrowsingHistory e-Marketing spot and the My Account: Browsing History, can be displayed on the Home page, a Search Results page, an Advanced search page, a Compare Products page, a Department page, or a Category page within the BrowsingHistory e-Marketing spot.

The number of catalog entries displayed in the browsing history is set with the Maximum number value in the browsing history web activity.

By default, the browsing history is not saved from session to session, but this can be done by enabling persistent sessions.

	Related Use Cases:
	Shopper views the catalog entries that have recently been browsed (311)

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountbrowse.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.management-center.doc/concepts/csbactdisrv.htm


6.13.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks the link to the Browsing History page from the My Account page.
	The Browsing History page is displayed.
	
	
	

	
	Registered shopper
	Shopper views the catalog entries that have recently been browsed.
	
	
	While viewing their browsing history, shoppers can click on a catalog entry to view its Product Details page.
If the Quick Info panel change flow option is enabled, a Quick Info button will display when the shopper hovers over the catalog entry. The button can be clicked to open a Quick Info panel.
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper views catalog entries in image view
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks the image view button on a Browsing History page.
	If the details view is enabled, the Browsing History page refreshes to display catalog entries in the image view. Otherwise nothing occurs. 
	
	
	


Alternate Flow B: Main Step 1 – Shopper views catalog entries in details view
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks the details view button on a Browsing History page.
	If the image view is enabled, the Browsing History page refreshes to display catalog entries in the details view. Otherwise nothing occurs. 
	
	
	


Alternate Flow C: Main Step 1 – Shopper uses pagination to view a large browsing history
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper views Browsing History page.
	The set number of catalog entries is displayed.
	
	The default number of catalog entries displayed per page is 10. Therefore, pagination is invoked when more than 10 catalog entries have been browsed. 
	

	2
	Shopper
	Shopper clicks Next 
	The next page of catalog entries is displayed. It will contain catalog entries that were viewed less recently.
	
	
	

	3
	Shopper
	Shopper clicks Previous 
	The previous page of catalog entries is displayed. It will contain catalog entries that were viewed more recently.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – Shopper did not visit any product pages
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Referenced Use Cases

	1
	Shopper
	Shopper clicks Browsing History.
	The Browsing History page is displayed, but is empty.
	
	
	


Exception Flow B: Alternate Flow C Step 2 – Shopper is at final page of their browsing history.

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper navigates to final page of the browsing history.
	The Next arrow is disabled.
	
	
	


Exception Flow C: Alternate Flow C Step 3 – Shopper is at first page of their browsing history.

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper navigates to first page of the browsing history.
	The Previous arrow is disabled.
	
	
	


6.13.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


6.14  Feature Pack 1 Use Case: Registered shopper completes a deferred punch-out payment (213)

6.14.1 Use Case Summary

	Use Case # - Name:
	213 - Registered shopper completes a deferred punch-out payment

	Overview:
	A registered shopper signs in to the store, navigates to the My Orders page of their account, and completes a punch-out payment that had been deferred.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Member Subsystem, Order subsystem

	Trigger Event:
	Registered shopper wants to complete a punch-out payment that had been deferred.

	Preconditions:
	1. Registered shopper is signed in.
2. Registered shopper has placed an order using the simple punch-out billing method but has not paid yet.
3. Registered shopper is at the My Orders page.

	Post Conditions:
	1. The punch-out payment has been completed.

	
	

	Frequency:
	

	Notes:
	Punch-out payment is enabled (change flow option).
Integration with third-party payment processing software is required in order to use the punch-out payment option.

Registered shoppers can complete a simple punch-out payment from the Order Confirmation page or defer the payment by navigating away from the page. The order will display in the My Orders page and payment can be completed from the Order Details page. The order will remain in the “Pending Approval” payment state until the payment is completed.

The payment will eventually time out and fail if its state does not change to something other than “Pending Approval”. The amount of time that elapses before a time out is thrown can be set in the PluginDeployment.xml file by changing the value of the expiredTime property.

	Related Use Cases:
	Guest shopper checks out (501) – Alternate Step P

Registered shopper checks out with quick checkout profile (502) – Alternate Step P

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/tasks/tsmpunchouttop.htm


6.14.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper views their previous orders and clicks on the Details link of the order they want to pay for.
	The Order Details page is displayed.
	
	
	

	2
	Registered shopper
	Registered shopper clicks Pay button.
	A window opens and displays third-party payment processing software. 
	
	
	

	3
	Registered shopper
	1. Registered shopper signs in to the payment processing software and pays for the order.
2. Registered shopper closes the window. 
	The page refreshes and displays a message that the order has been submitted successfully.
	Sign in information for third-party payment processing software.
	
	


Alternate Flow of Events

N/A
Exception Conditions

Exception Flow A: Main Step 3 – Shopper does not provide valid sign in information
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters invalid sign in information into the payment processing software.
	The Order Confirmation page refreshes and the message that the order is payment pending still displays.
	
	
	


6.14.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7 Use Cases – Catalog Browsing

7.1   Summary Diagram
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7.2 Use Case:  Shopper filters the products displayed on the Fast Finder page (301)

7.2.1 Use Case Summary

	Use Case # - Name:
	301 – Shopper filters the products displayed on the Fast Finder page

	Overview:
	A shopper accesses the store, navigates through the catalog to a type of product, and narrows down the list using criteria such as brand names, features, and price range.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog Subsystem

	Trigger Event:
	Shopper wants to filter a type of product using specific criteria.

	Preconditions:
	1. Shopper is at a product Fast Finder page. 

	Post Conditions:
	1. List is filtered to include items with specified criteria.

	
	

	Frequency:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpfastfinder.htm



7.2.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper modifies the filters. 
	The list of items changes in real-time depending on how the filters are modified. 
	 
	 
	


Alternate Flow of Events

N/A

Exception Conditions

 N/A

7.2.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.3 Use Case:  Shopper views the different sections of the catalog (302)

7.3.1 Use Case Summary

	Use Case # - Name:
	302 – Shopper views the different sections of the catalog

	Overview:
	A shopper accesses the store and views different sections of the catalog.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog Subsystem

	Trigger Event:
	Shopper wants to view products by searching through different sections of the catalog.

	Preconditions:
	

	Post Conditions:
	Shopper has navigated the catalog.

	
	

	Frequency:
	

	Notes:
	The pagination control will be invoked when there are a large number of items in a given section.
The different catalog sections include Department pages, Category pages, and Product Details pages.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpoverall.htm
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpdepartment.htm
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpcategory.htm
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpproductdetails.htm



7.3.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on a department and views the various categories in the left sidebar.
	The Department page opens.
	
	
	

	2
	Shopper
	Shopper clicks on a category and views the various products in that category.
	The Category page opens.
	
	
	

	2
	Shopper
	Shopper clicks on a product name or double clicks a product image on Category page. 
	The product’s Product Details page opens. 
	
	You can view the details of a promotion associated with a specific product by clicking the description of the promotion on the Product Details page.

There is a placeholder for merchandising associations on the Product Details page. Therefore when merchandising associations are created within the catalog, they are automatically generated on the page.
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – There are a large number of categories
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks “Show All” link in the left sidebar. 
	A page opens that has links to all the categories. 
	
	
	


Alternate Flow B: Main Step 3 – Shopper views products in image view
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks image view button on a Category page.
	If the details view is enabled, the Category page refreshes to display products in image view. Otherwise nothing occurs. 
	
	
	


Alternate Flow C: Main Step 3 – Shopper views products in details view
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks details view button on a Category page.
	If the image view is enabled, the Category page refreshes to display products in details view. Otherwise nothing occurs. 
	
	
	


Alternate Flow D: Main Step 3 – Shopper views an item’s Quick Info panel
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper hovers over an item on a Category page and clicks the Quick Info button. 
	The Quick Info panel displays. 
	
	Product Quick Info is enabled (Change flow option)
	


Exception Conditions

N/A

7.3.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.4 Use Case:  Shopper searches the catalog using a simple search (303)

7.4.1 Use Case Summary

	Use Case # - Name:
	303 – Shopper searches the catalog using a simple search

	Overview:
	A shopper accesses the store and uses the search field to search for an item.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog Subsystem

	Trigger Event:
	Shopper wants to find an item using one or more keywords.

	Preconditions:
	

	Post Conditions:
	Shopper is at Search Results page.

	
	

	Frequency:
	

	Notes:
	Search in store is enabled (change flow option) 

The simple search performs a search on the name of the product and its description. 

The pagination control will be invoked when a large number of items are returned from a search. 

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpsearchresults.htm



7.4.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper enters one or more keyword(s) into the search field and clicks the magnifying glass button. 
	1. The Search Results page opens. 

2. Items matching the keyword(s) are displayed. 


	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A
7.4.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.5 Use Case:  Shopper searches the catalog using Advanced Search (304)

7.5.1 Use Case Summary

	Use Case # - Name:
	304 – Shopper searches the catalog using Advanced Search

	Overview:
	A shopper accesses the store’s Advanced search page and searches for items with specific criteria.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog Subsystem

	Trigger Event:
	Shopper wants to find items that match specific criteria.

	Preconditions:
	1. Shopper is at the Advanced search page.

	Post Conditions:
	1. Shopper is at Search Results page where items matching the specified criteria are displayed.

	
	

	Frequency:
	

	Notes:
	Search in store is enabled (change flow option)

The pagination control will be invoked when a large number of items are returned from a search. 

The advanced search options allow you to: 
· Search for “all of the words”, “any of the words”, or the “exact phrase” provided.

· Exclude search results that contain “all of the words”, “any of the words”, or the “exact phrase” provided.

· Specify on which identifiers the search should be performed (product name and description or just the product name).

· Limit search results to only include products of provided brand names.
· Limit search results to only include products within a specified price range
· Specify the catalog categories on which to perform the search.

· Specify the number of search results to be displayed per page.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpsearchresults.htm



7.5.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	1. Shopper enters search criteria into fields on Advanced search page 
2. Shopper clicks “Search” button.
	The Search Results page with items matching the search criteria is displayed.


	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper refines search
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Advanced search  link on Search Results page.
	Shopper is returned to Advanced search page.
	
	Pagination control will be invoked if there are a large number search results.
	

	2
	Shopper
	1. Shopper modifies search fields 
2. Shopper clicks “Search” button.
	1. The Search Results page opens. 

2. Items matching the new search criteria are displayed.
	
	If the shopper wishes to discard changes to search criteria and return to the original search results, the search must be cancelled before clicking the Search button. 
	


Exception Conditions

Exception Flow A: Alternate Flow A Main Step 2 – Shopper cancels advanced search

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks “Cancel” button. 
	1. The Search Results page opens. 2. Items matching the original search criteria are displayed.
	
	If the shopper wishes to cancel the search refinement and return to the original search results, the Cancel button must be clicked before the Search button is clicked.
	


7.5.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.6 Use Case:  Shopper adds an item to the compare zone (305)

7.6.1 Use Case Summary

	Use Case # - Name:
	305 – Shopper adds item to the compare zone

	Overview:
	A shopper accesses the store and adds an item to the compare zone.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog Subsystem

	Trigger Event:
	Shopper wants to add items to the compare zone to compare the details.

	Preconditions:
	

	Post Conditions:
	

	
	

	Frequency:
	

	Notes:
	Product comparison is enabled (change flow option)

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpproductcompare.htm



7.6.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper is at a Quick Info panel or a Product Details page and clicks “Add to Compare” link.
	Item is added to the compare zone.
	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper drags and drops item into the compare zone
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an item, drags it over the compare zone and drops it in.
	Item is added to the compare zone.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – Shopper attempts to add a fifth item to the compare zone

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add a fifth item to the compare zone.
	1. Shopper is instructed that only up to 4 items can be added to the compare zone.
2. Item is not added.
	
	
	

	2
	Shopper
	Continue with Main Flow 1. 
	
	
	1. Shopper removes an item from the compare zone and adds the new item. 
2. Shopper chooses not to remove an item.
	


Exception Flow B: Main Step 1 – Shopper attempts to add an item that is already in the compare zone.

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add an item already being compared.
	1. Shopper is instructed that the item being added is already in the compare zone. 
2. Item is not added.
	
	
	

	2
	Shopper
	Continue with Main Flow 1. 
	
	
	1. Shopper adds a different item to the compare zone.
2. Shopper chooses not to add a new item to the compare zone.
	


7.6.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.7 Use Case:  Shopper compares items side by side (306)

7.7.1 Use Case Summary

	Use Case # - Name:
	306 – Shopper compares items side by side

	Overview:
	A shopper accesses the store and compares multiple items side by side on the Compare Product page.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog Subsystem

	Trigger Event:
	Shopper wants to review the details of one or more items. 

	Preconditions:
	1. Shopper is at a page that has a “Compare” section.
2. Shopper has added at least one item to the compare zone.

	Post Conditions:
	

	
	

	Frequency:
	

	Notes:
	Product comparison is enabled (change flow option)

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpproductcompare.htm



7.7.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Compare button. 
	Compare Products page opens.
	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper clears compare zone
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks “Clear” button.
	All items are removed from the compare zone.
	
	
	


Alternate Flow B: Main Step 1 – Shopper removes one item from the compare zone
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	1. Shopper is at the Compare Products page.
2. Shopper clicks “Remove” button for an item.
	The item is removed from the compare zone.
	
	
	


Exception Conditions


Exception Flow A: Main Step 1 – Shopper clicks compare before moving an item to the compare zone

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks Compare button without adding an item to the compare zone.
	1. Compare Products page opens. 
2. Shopper is instructed that if they would like to compare items, they should drag them into the compare zone.
	
	
	

	2
	Shopper
	Continue with Main Flow Step 1.
	
	
	1. Shopper first adds at least one item to the compare zone, then clicks Compare button. 

2. Shopper chooses not to compare any items.  
	


7.7.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.8 Use Case:  Shopper views a product’s attachments (307)

7.8.1 Use Case Summary

	Use Case # - Name:
	307 – Shopper views a product’s attachments 

	Overview:
	Shopper accesses the store, views a Product Details page and looks at the attachments for the item.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog Subsystem

	Trigger Event:
	Shopper wants to view the attachments of an item. 

	Preconditions:
	

	Post Conditions:
	The information under the Attachments tab is displayed

	
	

	Frequency:
	

	Notes:
	Attachments can include image files, text files, or documents.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.management-center.doc/tasks/tttattachments.htm



7.8.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper opens a Product Details page and clicks on “Attachment” tab.
	The attachments, if any, are displayed.
	
	
	

	2
	Shopper
	Shopper opens attachment.
	Shopper views contents of the attachment.
	
	Some attachments can’t be opened.
	


Alternate Flow of Events

N/A
Exception Conditions

Exception Flow A: Main Step 1 – Product does not have any attachments

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper opens a Product Details page and clicks Attachments tab.
	The item has no attachments and therefore none are displayed.
	
	
	


7.8.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.9 Use Case:  Shopper views an item’s in-store availability (308)

7.9.1 Use Case Summary

	Use Case # - Name:
	308 - Shopper views an item’s in-store availability

	Overview:
	A shopper accesses the store and views an item’s availability by store location.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog Subsystem

	Trigger Event:
	Shopper wants to find out whether an item is in-stock, out of stock, or backordered at a particular store.

	Preconditions:
	Shopper is at an item’s Product Details page.
Shopper has added at least one store to their store list.

	Post Conditions:
	The inventory information is displayed for the selected stores.

	
	

	Frequency:
	

	Notes:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpproductdetails.htm



7.9.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks “Show Availability” link.
	Inventory information is displayed for ordering the item online as well as for the store(s) in the store list.
	
	
	See the Store Locator section for more information regarding store locations and the store list.


Alternate Flow of Events

N/A
Exception Conditions

N/A
7.9.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.10 Use Case:  Shopper changes the currency (309)

7.10.1 Use Case Summary

	Use Case # - Name:
	309 - Shopper changes the currency 

	Overview:
	A shopper accesses the store and changes the currency displayed throughout the store.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to view pricing information in a different currency.

	Preconditions:
	

	Post Conditions:
	Current page refreshes to display all pricing information in currency selected.

All other pages opened will display the same currency.

	
	

	Frequency:
	

	Notes:
	The store must be setup for multiple currencies. 

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountregupdate.htm



7.10.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks currency drop-down box. 
	The list of possible currencies is displayed.
	
	
	

	2
	Shopper
	Shopper clicks the desired currency.
	All pricing information is displayed in the desired currency.
	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Registered shopper changes preferred currency
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper signs in to the Online Storefront.
	My Account page opens. 
	
	
	

	2
	Shopper
	Shopper clicks Personal Information link from the Settings category.
	Personal Information page opens.
	
	
	

	3
	Shopper
	Shopper clicks Preferred currency drop-down box.
	The list of possible currencies is displayed.
	
	
	

	4
	Shopper
	Shopper clicks the desired currency and then clicks the Update button.
	All pricing information is displayed in the desired currency.
	
	
	


Exception Conditions

N/A

7.10.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.11 Use Case:  Shopper changes the language (310)

7.11.1 Use Case Summary

	Use Case # - Name:
	310 - Shopper changes the language

	Overview:
	A shopper accesses the store and changes the language displayed throughout the store.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to view the store in a different language.

	Preconditions:
	

	Post Conditions:
	1. Current page refreshes to display all information in language selected.

2. All other pages opened will display the same language.

	
	

	Frequency:
	

	Notes:
	The store must be setup for multiple languages. 
If a particular language isn’t available, WebSphere Commerce will fall back to the default properties file.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountregupdate.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.telesales.developer.doc/concepts/ctrglobalization.htm


7.11.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks language drop-down box. 
	The list of possible languages is displayed.
	
	
	

	2
	Shopper
	Shopper clicks the desired language.
	All information is displayed in the desired language.
	
	If the desired language isn’t available, WebSphere Commerce will fall back on the language running on the operating system.
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Registered shopper changes preferred language
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper signs in to the Online Storefront.
	My Account page opens. 
	
	
	

	2
	Shopper
	Shopper clicks Personal Information link from the Settings category.
	Personal Information page opens.
	
	
	

	3
	Shopper
	Shopper clicks Preferred language drop-down box.
	The list of possible languages is displayed.
	
	
	

	4
	Shopper
	Shopper clicks the desired language and then clicks the Update button.
	All information is displayed in the desired language.
	
	If the desired language isn’t available, WebSphere Commerce will fall back on the language running on the operating system.
	


Exception Conditions

N/A

7.11.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.12  Feature Pack 1 Use Case:  Shopper views the catalog entries that have recently been browsed (311)

7.12.1 Use Case Summary

	Use Case # - Name:
	311 - Shopper views the catalog entries that have recently been browsed

	Overview:
	A shopper accesses the store and views the most recently browsed catalog entries using the browsing history e-Marketing spot.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog subsystem, Marketing Subsystem

	Trigger Event:
	Shopper wants to view the catalog entries that have recently been browsed.

	Preconditions:
	1. Shopper views one or more Product Details page.
2. Shopper is on the Home page, a Search Results page, an Advanced search page, a Compare Products page, a Department page, or a Category page.

	Post Conditions:
	1. Shopper views the catalog entries that have been recently browsed.

	
	

	Frequency:
	

	Notes:
	Browsing history is enabled (change flow option). First, a browsing history web activity must be created by a store administrator using the Marketing Tool of the WebSphere Commerce Management Center. This web activity can then be displayed in the e-Marketing spot.

The browsing history can be viewed from the Home page, a Search Results page, an Advanced search page, a Compare Products page, a Department page, or a Category page using the BrowsingHistory e-Marketing spot.
If a registered shopper signs in to their account, the browsing history can be viewed by navigating to the Browsing History page of the My Account pages.

The number of catalog entries displayed in the browsing history is determined by the Maximum number value in the browsing history web activity. The value specified in this web activity will affect the e-Marketing spot and the Browsing History page in the My Account pages.

Shoppers can click on a catalog entry to view its Product Details page. If the Quick Info panel change flow option is enabled, a Quick Info button will display when the shopper hovers over the catalog entry. The button can be clicked to open a Quick Info panel.
By default, the browsing history is not saved from session to session, but this can be done by enabling persistent sessions. 

	Related Use Cases:
	Registered shopper views their browsing history (212)

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmfpbrowsinghistory.htm
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountbrowse.htm


7.12.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper browses at least one catalog entry and navigates to a page that displays the browsing history e-Marketing spot.
	The catalog entries that were browsed are displayed in the browsing history e-Marketing spot.
	
	
	

	2
	Shopper
	Shopper views the catalog entries in the browsing history e-Marketing spot.
	
	
	The number of catalog entries displayed is set by the Maximum number value of the web activity. 
The e-Marketing spot will become scrollable once three or more catalog entries have been browsed.
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper scrolls the browsing history e-Marketing spot
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Referenced Use Cases

	1
	Shopper
	Shopper browses three or more catalog entries and returns to a page that displays the browsing history e-Marketing spot.
	Some recently browsed catalog entries are displayed in the browsing history e-Marketing spot.
	
	The e-Marketing spot will become scrollable once three or more catalog entries have been browsed.
	

	2
	Shopper
	Shopper scrolls down within the e-Marketing spot.
	The remaining recently browsed catalog entries are viewed.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – Shopper did not visit any product pages
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Referenced Use Cases

	1
	Shopper
	Shopper navigates to any page other than a Product Details page.
	The browsing history e-Marketing spot is displayed, but is empty.
	
	
	


7.12.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


7.13  Feature Pack 1 Use Case:  Shopper views the product rankings lists (312)

7.13.1 Use Case Summary

	Use Case # - Name:
	312 - Shopper views the product ranking lists

	Overview:
	A shopper accesses the store and views the product ranking lists.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Catalog subsystem, Marketing Subsystem

	Trigger Event:
	Shopper wants to view the catalog entries that are most frequently browsed or purchased.

	Preconditions:
	1. The store has had enough traffic to populate the most browsed list and the best sellers list.
2. Shopper is on the Home page, a Department page, or a Category page. 

	Post Conditions:
	1. Shopper views the catalog entries that are at the top of the most browsed or best sellers lists. 

	
	

	Frequency:
	

	Notes:
	Product rankings is enabled (change flow option). To display both lists, two distinct web activities must be created by a store administrator: the top sellers list and the top browsed list. The web activities are made using the Marketing Tool of the WebSphere Commerce Management Center and are displayed in the BestSellingProducts and TopBrowsedProducts e-Marketing spots, respectively. 


The product ranking e-Marketing spot is displayed on the Home page, a Department page, or a Category page.

Shoppers can click on a catalog entry in a ranking list to view its Product Details page. If the Quick Info panel change flow option is enabled, a Quick Info button will display when the shopper hovers over the catalog entry. The button can be clicked to open a Quick Info panel.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmfprank.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.jsp?topic=/com.ibm.commerce.management-center.doc/concepts/csbactdisbestsell.htm
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.jsp?topic=/com.ibm.commerce.management-center.doc/concepts/csbactdistopbrowsed.htm



7.13.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper navigates to a page that displays the product rankings e-Marketing spot.
	By default, the top sellers list is displayed in the product rankings e-Marketing spot.
	
	
	

	2
	Shopper
	Shopper views the catalog entries in the top sellers list.
	
	
	The number of catalog entries displayed is set by the Maximum number value of the web activity. 
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper views the top browsed list
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Referenced Use Cases

	1
	Shopper
	Shopper navigates to a page that displays the product rankings e-Marketing spot.
	By default, the top sellers list is displayed in the product rankings e-Marketing spot.
	
	
	

	2
	Shopper
	Shopper selects the top browsed tab.
	1. The top sellers list is minimized. 

2. The top browsed list is displayed in the product rankings e-Marketing spot.
	
	The number of catalog entries displayed is set by the Maximum number value of the web activity. 


	


Alternate Flow B: Main Step 2 – There are six or more items in a list
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Referenced Use Cases

	1
	Shopper
	Shopper navigates to a page that displays the product rankings e-Marketing spot.
	The first five catalog entries can be viewed in the list.
	
	The product rankings e-Marketing spot is now scrollable. 
	

	2
	Shopper
	Shopper scrolls down within the e-Marketing spot.
	The next five entries in the list are viewed, even if they are blank. 
	
	If the shopper scrolls down again, the list loops and the first five entries are displayed.
	


Exception Conditions

Exception Flow A: Main Step 2 – The store has not had enough traffic to populate a list in the product rankings e-Marketing spot.
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Referenced Use Cases

	1
	Shopper
	Shopper navigates to a page that displays the product rankings e-Marketing spot.
	The list(s) are not displayed.
	
	If neither list has been populated, the e-Marketing spot will be empty.
	


7.13.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8 Use Cases – Shopping Cart

8.1 Summary Diagram
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8.2 Use Case:  Shopper adds an item to the Shopping Cart (401)

8.2.1 Use Case Summary

	Use Case # - Name:
	401 – Shopper adds an item to the Shopping Cart

	Overview:
	A shopper accesses the store and adds an item to the Shopping Cart.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to add an item to the Shopping Cart.

	Preconditions:
	1. Shopper is at a page that has an Add to Cart button.
2. Shopper has less than the maximum number of items in the Shopping Cart.

	Post Conditions:
	At least one item is added to the Shopping Cart.

	
	

	Frequency:
	

	Notes:
	The Order Management subsystem defines business object values for shopping carts, return merchandise authorizations (RMAs), and order history. The default values are defined in the xml/config/com.ibm.commerce.order/wc-admin-component.xml file. These values can be changed these values to meet business needs.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm


8.2.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper clicks Add to Cart button.
	The item is added to the Shopping Cart and displayed on the Shopping Cart page. 
	 
	 
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1 – Shopper adds an item from product Fast Finder page

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper is at a product Fast Finder page and clicks Add to Cart button.
	Item is added to Shopping Cart. 
	
	
	


Alternate Flow B:  Main Step 1 – Shopper adds an item from Product Details page

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper is at a Product Details page. Shopper can change the quantity of the item and click Add to Cart button.
	One or more of the items are added to the Shopping Cart
	
	
	


Alternate Flow C:  Main Step 1 – Shopper adds an item from Quick Info panel
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper is at a Quick Info panel. Shopper can change the quantity of the item and click Add to Cart button.
	One or more of the items are added to the Shopping Cart
	
	
	


Alternate Flow D:  Main Step 1 – Shopper adds an item from an e-Marketing spot

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Add to Cart button in e-Marketing spot.
	Item is added to Shopping Cart.
	
	
	


Alternate Flow E:  Main Step 1 – Shopper adds an item from Search Results page

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper is at a Search Results page and clicks Add to Cart button.
	Item is added to Shopping Cart.
	
	
	


Alternate Flow F:  Main Step 1 – Shopper adds an item from Compare Zone

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper is at a Compare Products page and clicks Add to Cart button.
	Item is added to Shopping Cart.
	
	
	



Alternate Flow G (Feature Pack 1):  Main Step 1 – Shopper adds an item from Browsing History page
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper is at the Browsing History page and clicks Add to Cart button.
	Item is added to Shopping Cart.
	
	Shopper must be registered with the store and signed in to access the Browsing History page.
	


Exception Conditions

Exception Flow A: Alternate Flows B & C Step 1 – Shopper enters non-numerical value or an integer value less than 0 in the quantity field

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters a non-numerical value or an integer value less than 0 in quantity field and clicks Add to Cart.
	Error message that a positive integer must be entered.
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper enters valid integer.
	


Exception Flow B: Alternate Flow B & C Step 1 – Shopper enters an integer value above maximum quantity in quantity field

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters an integer value above maximum quantity in quantity field and clicks Add to Cart.
	Error message that the value entered is larger than the current threshold value.
	
	
	

	2
	Shopper
	Continue with Main Flow 1
	
	
	Shopper enters a valid integer.
	


Exception Flow C: Main Step 1 – Item is backordered or out of stock

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add an item to the shopping cart that is not available.
	Error message is displayed that informs the shopper there are insufficient item(s) available.
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper continues browsing catalog.
	



Exception Flow D: Main Step 1 – Shopper exceeds the threshold value for the maximum number of items in the shopping cart

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add an item to the shopping cart that would cause the threshold value for the maximum number of items to be surpassed.
	1. Item is not added to the shopping cart. 

2. Error message is displayed that informs the shopper that if the item was to be added, the shopping cart’s threshold would be exceeded
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper either removes an item from the shopping cart before adding the new item or chooses not to add the new item.
	


8.2.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.3 Use Case:  Shopper adds an item to Shopping Cart using quick order (402)

8.3.1 Use Case Summary

	Use Case # - Name:
	402 - Shopper adds an item to Shopping Cart using quick order

	Overview:
	A shopper accesses the store, navigates to the Quick Order page and places an order.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to order items using a product’s SKU instead of navigating through categories, subcategories, and other products to find what they want.

	Preconditions:
	Shopper is at the Quick Order page.

	Post Conditions:
	All items ordered are sent to the shopping cart.

	
	

	Frequency:
	

	Notes:
	Quick order is enabled (Change flow option)

The Order Management subsystem defines business object values for shopping carts, return merchandise authorizations (RMAs), and order history. The default values are defined in the xml/config/com.ibm.commerce.order/wc-admin-component.xml file. These values can be changed these values to meet business needs.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpquickorder.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm


8.3.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper enters one or more item SKUs and the quantity of each to be added to the order. Shopper clicks Order button.
	1. All the items are added to shopping cart 

2. Shopping Cart page opens and the shopper can begin check out.
	
	
	


Alternate Flow of Events

N/A

Exception Conditions

Exception Flow A: Main Step 1 – Shopper enters an invalid SKU 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters an invalid SKU and clicks Order button.
	Error message displayed that states the SKU doesn’t exist.
	
	Shopper can proceed to enter a valid SKU.
	


Exception Flow B: Main Step 1 – Shopper exceeds the threshold value for the maximum number of items in the shopping cart

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add an item to the shopping cart that would cause the threshold value for the maximum number of items to be surpassed.
	1. Item is not added to the shopping cart. 

2. Error message is displayed that informs the shopper that if the item was to be added, the shopping cart’s threshold would be exceeded
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper either removes an item from the shopping cart before adding the new item or chooses not to add the new item.
	


Exception Flow C: Main Step 1 – Item is backordered or out of stock

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add an item to the shopping cart that is not available.
	Error message is displayed that informs the shopper there are insufficient item(s) available.
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper continues browsing catalog.
	


8.3.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.4 Use Case:  Shopper drags and drops an item into mini Shopping Cart (403)

8.4.1 Use Case Summary

	Use Case # - Name:
	403 – Shopper drags and drops an item into mini Shopping Cart 

	Overview:
	A shopper accesses the store , clicks on an item, drags it over the mini Shopping Cart and drops it in

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to add an item to the Shopping Cart

	Preconditions:
	Shopper has less than the maximum number of items in the Shopping Cart.

	Post Conditions:
	An item is added to the Shopping Cart.

	
	

	Frequency:
	

	Notes:
	Mini Shopping Cart enabled (Change flow option)
Shopper can drag and drop items into the mini shopping cart from a Fast Finder page, a Product Details page, a Quick Info panel, an e-Marketing spot, a Search Results page, a Compare Products page, a Department page, and a Category page.

The Order Management subsystem defines business object values for shopping carts, return merchandise authorizations (RMAs), and order history. The default values are defined in the xml/config/com.ibm.commerce.order/wc-admin-component.xml file. These values can be changed these values to meet business needs.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm


8.4.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an item, drags it over the mini Shopping Cart and drops it in. 
	The item is added to the Shopping Cart. 


	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper adds item from the Fast Finder page
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an item on the fast finder page, drags it over the mini Shopping Cart and drops it in.
	The item is added to the Shopping Cart.


	
	
	


Alternate Flow B: Main Step 1 – Shopper adds item from Product Details page
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an item on the Product Details page, drags it over the mini Shopping Cart and drops it in.
	The item is added to the Shopping Cart.
	
	
	


Alternate Flow C: Main Step 1 – Shopper adds item from Quick Info panel
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an item on the Quick Info panel, drags it over the mini Shopping Cart and drops it in.
	The item is added to the Shopping Cart.
	
	
	


Alternate Flow D: Main Step 1 – Shopper adds item from e-Marketing spots
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an item on the e-Marketing spots, drags it over the mini Shopping Cart and drops it in.
	The item is added to the Shopping Cart.
	
	
	


Alternate Flow E: Main Step 1 – Shopper adds item from Search Results page
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an item on the Search Results page, drags it over the mini Shopping Cart and drops it in.
	The item is added to the Shopping Cart.
	
	
	


Alternate Flow F: Main Step 1 – Shopper adds item from Compare Products page
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an item on the Compare Products page, drags it over the mini Shopping Cart and drops it in.
	The item is added to the Shopping Cart.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – Item dropped outside of drop zone

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper drops item outside of the drop zone for mini Shopping Cart.
	The visual effect will return the item to its original position.
	
	
	


Exception Flow B: Main Step 1 – Shopper exceeds the threshold value for the maximum number of items in the shopping cart

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add an item to the shopping cart that would cause the threshold value for the maximum number of items to be surpassed.
	1. Item is not added to the shopping cart. 

2. Error message is displayed that informs the shopper that if the item was to be added, the shopping cart’s threshold would be exceeded
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper either removes an item from the shopping cart before adding the new item or chooses not to add the new item.
	


Exception Flow C: Main Step 1 – Item is backordered or out of stock

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add an item to the shopping cart that is not available.
	Error message is displayed that informs the shopper there are insufficient item(s) available.
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper continues browsing catalog.
	


8.4.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.5 Use Case:  Shopper removes an item from the Shopping Cart (404)

8.5.1 Use Case Summary

	Use Case # - Name:
	404 – Shopper removes an item from the Shopping Cart 

	Overview:
	A shopper removes an item from the Shopping Cart by accessing the store 

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to remove an item from the Shopping Cart

	Preconditions:
	1. Shopper is at the Shopping Cart page. 

2. Shopper has at least one item in the Shopping Cart.

	Post Conditions:
	The item that is removed is no longer in the Shopping Cart.

	
	

	Frequency:
	

	Notes:
	The item will be completely removed from the Shopping Cart even if the quantity is greater than 1.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm



8.5.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks the remove button under an item on the Shopping Cart page.
	Item is no longer in the Shopping Cart. 
	
	
	Shopper views content of the Shopping Cart (404)


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper removes an item by changing quantity to 0
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper changes the quantity of the item to 0.
	The item is removed from the shopping cart. 
	
	If AJAX Checkout is enabled, the Shopping Cart page will update automatically. Otherwise, the Update button will have to be clicked before the item is removed. 
	


Exception Conditions


N/A


8.5.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.6 Use Case:  Shopper views the content of the Shopping Cart (405)

8.6.1 Use Case Summary

	Use Case # - Name:
	405 – Shopper views the content of the Shopping Cart 

	Overview:
	A shopper accesses the store’s Shopping Cart page and views the content of the Shopping Cart.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem.

	Trigger Event:
	Shopper wants to view the content of the Shopping Cart.

	Preconditions:
	

	Post Conditions:
	The contents of the Shopping Cart are displayed in the Shopping Cart page.

	
	

	Frequency:
	

	Notes:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm



8.6.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Shopping Cart link.
	Shopping Cart page opens. The items are displayed in the order they were added. 
	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper views the contents of the Shopping Cart by clicking mini Shopping Cart
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks mini Shopping Cart.
	Shopping Cart page opens.  The items are displayed in the order they were added.
	
	
	


Alternate Flow B: Main Step 1 – Shopper views the discount details of the shopping cart
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks “i” button next to the discount on the Shopping Cart page.
	The details of the discount are displayed.
	
	
	


Alternate Flow C: Main Step 1 – Shopper views the promotion details of an item in the shopping cart
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks promotion’s short description under an item on the Shopping Cart page.
	Discount Details page opens and displays a long description of the promotion associated with the item.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – The shopping cart is empty

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper views an empty shopping cart.
	The Shopping Cart page opens displaying a message that the cart is empty and items can be added to the shopping cart using the Add to Cart button.
	
	The empty Shopping Cart page is represented by a different JSP than a Shopping Cart page containing one or more items. 
	


8.6.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.7 Use Case:  Shopper views the content of the Shopping Cart using the mini Shopping Cart (406)

8.7.1 Use Case Summary

	Use Case # - Name:
	406 – Shopper views the content of the Shopping Cart using the mini Shopping Cart 

	Overview:
	A shopper accesses the store form a browser session and views the content of the Shopping Cart without navigating away from the current page.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to view the contents of the Shopping Cart without navigating away from the current page

	Preconditions:
	

	Post Conditions:
	The contents of the Shopping Cart are displayed in the mini Shopping Cart.

	
	

	Frequency:
	

	Notes:
	Mini Shopping Cart enabled (Change flow option) 
Only the first 5 items added to the Shopping Cart can be viewed without navigating away from current page.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm



8.7.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper hovers mouse pointer over the mini Shopping Cart.
	The content of the Shopping Cart is displayed in the order the items were added.
	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Shopper views Shopping Cart page
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks mini Shopping Cart button.
	The Shopping Cart page is displayed. 
	
	
	


Alternate Flow B: Main Step 1 – Shopper views Product Details page of an item in mini Shopping Cart
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper hovers over mini Shopping Cart and clicks an item’s name in mini
	The Product Details page is displayed. 
	
	
	


Alternate Flow C: Main Step 1 – Shopper wants to check out
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper hovers over mini Shopping Cart and clicks Checkout button in mini Shopping Cart.
	The Shopping Cart page is displayed. 
	
	
	


Exception Conditions

Exception Flow A: Alternate Flow A Step 1 – Shopping cart contains more than five different items 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper hovers over mini Shopping Cart and clicks the More button.
	Shopping Cart page opens.
	
	
	


8.7.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.8 Use Case:  Shopper applies a promotion code to the Shopping Cart (407)

8.8.1 Use Case Summary

	Use Case # - Name:
	407 - Shopper applies a promotion code to the Shopping Cart

	Overview:
	A shopper accesses the store and applies a promotion code to the Shopping Cart before checking out.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to apply a promotion code to the order.

	Preconditions:
	1. Shopper must have a valid promotion code. 

2. Shopper must be at the Shopping Cart page.

	Post Conditions:
	All the areas with order information totals are updated or a free gift is added to the order.

	
	

	Frequency:
	

	Notes:
	Promotion code entry field is enabled (Change flow option) 
Promotion choice of free gift field enabled (Change flow option) – only needs to be enabled if the store intends to create a free gift promotion.
Shopper can apply multiple promotion codes to an order.
The promotion code will be removed automatically if it expires.
A promotion’s redemption limit is set when a promotion is created. If applying a promotion code results in exceeding its redemption limit, it will not be added to the order. 

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm



8.8.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper enters valid promotion code into the Promotion Code field and clicks Apply button.
	The price of the order is discounted or a free gift is automatically added to the order.
	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 1 – Promotion code entered entitles shopper to select at least one free gift
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper applies a promotion code and clicks Pick a Free Gift button. 
	The Free Gift Selection pop-up opens. 
	
	Promotion choice of free gift field is enabled (Change flow option)  
	

	2
	Shopper
	Shopper selects free gift(s) and clicks Apply.
	Free gift(s) is/are added to the Shopping Cart
	
	
	Shopper selects a free promotional gift (705)


Exception Conditions

Exception Flow A: Main Step 1 – Invalid promotional code is entered.

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters an invalid promotion code and clicks Apply button
	An error message is displayed telling the shopper the promotion code is invalid.
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper enters a valid promotion code.
	


8.8.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.9 Use Case:  Shopper removes a promotion code from the Shopping Cart (408)

8.9.1 Use Case Summary

	Use Case # - Name:
	408 - Shopper removes a promotion code from the Shopping Cart 

	Overview:
	A shopper accesses the store’s Shopping Cart page and removes a previously applied promotion code.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper doesn’t want to use promotion code that is applied.

	Preconditions:
	1. Shopper is at the Shopping Cart page.

2. A valid promotion code has already been applied to the order.

	Post Conditions:
	1. Promotion code is no longer displayed on the Shopping Cart page.
2. All the areas with order information totals are updated or the free promotional gift(s) is/are removed from the cart.

	
	

	Frequency:
	

	Notes:
	Promotion code entry field is enabled (Change flow option) 
Shopper can re-apply a removed promotion code if they change the mind.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm



8.9.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks remove button under promotion code.
	1. The promotion code is no longer displayed on the Shopping Cart page. 

2. All the areas with order information totals are updated or the free promotional gift(s) is/are removed from the cart.
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A

8.9.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.10 Use Case:  Shopper applies a coupon to the Shopping Cart (409)

8.10.1 Use Case Summary

	Use Case # - Name:
	409 - Shopper applies a coupon to the Shopping Cart

	Overview:
	Registered user accesses store and signs in to the account. They apply a coupon to the Shopping Cart. 

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Registered shopper wants to use coupon on current order.

	Preconditions:
	1. The shopper has signed in to the store.

2. The shopper is at the Shopping Cart page.

3. The shopper has at least one coupon in the coupon wallet.

	Post Conditions:
	1. The coupon is displayed on the Shopping Cart page. 

2. All the areas with order information totals are updated.

	
	

	Frequency:
	

	Notes:
	Shopper can apply multiple coupons to an order.
The coupon will be removed automatically if it expires.
A promotion’s redemption limit is set when it is created. If applying a coupon results in exceeding its redemption limit, it will not be added to the order.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm



8.10.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	The coupon wallet is displayed on the Shopping Cart page. The shopper clicks the Apply button beside the coupon to be added.
	 1. The Apply button changes to Remove. 

2. All the areas with order information totals are updated.
	
	
	


Alternate Flow of Events

N/A

Exception Conditions

Exception Flow A: Main Step 1 – An expired coupon is applied to the order.

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper adds an expired coupon to the order.
	An error message is displayed telling the shopper that the coupon has expired.
	
	
	


8.10.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.11 Use Case:  Shopper removes a coupon from the Shopping Cart (410)

8.11.1 Use Case Summary

	Use Case # - Name:
	410 - Shopper removes a coupon from the Shopping Cart

	Overview:
	Registered user accesses store and signs in to their account. They remove a coupon from the Shopping Cart.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to save coupon for a different order

	Preconditions:
	1. The shopper is at the Shopping Cart page.
2. The shopper has already added a coupon to the order.

	Post Conditions:
	1. All the areas with order information totals are updated.

2. The coupon is no longer on the Shopping Cart page

	
	

	Frequency:
	

	Notes:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm



8.11.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Shopper clicks Remove button beside coupon to be removed.
	 1. The Remove button changes to Apply. 

2. All the areas with order information totals are updated.
	
	
	


Alternate Flow of Events

N/A
Exception Conditions


N/A

8.11.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	


8.12 Use Case:  Shopper uses the pagination control for a large Shopping Cart (411)

8.12.1 Use Case Summary

	Use Case # - Name:
	411 - Shopper uses the pagination control for a large Shopping Cart

	Overview:
	A shopper is at the Shopping Cart page and navigates their large Shopping Cart using the left and right arrows.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to navigate the contents of the shopping cart.

	Preconditions:
	1. Shopper is at the Shopping Cart page.

2. Shopper has more than the set number of items in the Shopping Cart.

	Post Conditions:
	

	
	

	Frequency:
	

	Notes:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm



8.12.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper views Shopping Cart page.
	The set amount of items is displayed.
	
	The amount of items to be displayed per page is determined by the store administrator.
	

	2
	Shopper
	Shopper clicks Next 
	Items added before the ones on the previous page are displayed.
	
	
	

	3
	Shopper
	Shopper clicks Previous 
	Items added after the ones on the previous page are displayed.
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

Exception Flow A: Main Step 2 – Shopper is at final page of Shopping Cart.

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks Next 
	Error message informing that there are no pages that follow.
	
	
	


Exception Flow B: Main Step 3 – Shopper is at first page of Shopping Cart.

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks Previous. 
	Error message informing that there are no previous pages.
	
	
	


8.12.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.13 Use Case:  Shopper changes the quantity of an item in the Shopping Cart (412)

8.13.1 Use Case Summary

	Use Case # - Name:
	412 - Shopper changes the quantity of an item in the Shopping Cart

	Overview:
	A shopper is at the Shopping Cart page and changes the value in the quantity field.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to add more than one of the same items to the Shopping Cart.

	Preconditions:
	Shopper is at the Shopping Cart page.

	Post Conditions:
	The specified number of items will be added to the Shopping Cart. 

	
	

	Frequency:
	

	Notes:
	AJAX Checkout is enabled (Change flow option)

The Order Management subsystem defines business object values for shopping carts, return merchandise authorizations (RMAs), and order history. The default values are defined in the xml/config/com.ibm.commerce.order/wc-admin-component.xml file. These values can be changed these values to meet business needs.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm


8.13.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper enters a number into the quantity field.
	The page auto-refreshes and the shopping cart information are updated.
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1 – AJAX Checkout is disabled

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	1. Shopper enters a number into the quantity field.
2. Shopper clicks the Update button. 
	The page refreshes and the shopping cart information is updated.
	
	The billing method must be selected before proceeding with the checkout. This field is automatically selected when using quick checkout.
	


Exception Conditions

Exception Flow A: Main Step 1 – Shopper enters non-numerical value or an integer value below 0 in quantity field

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters a non-numerical value or an integer value below 1 in quantity field and clicks Add to Cart.
	Error message is displayed instructing that a positive integer must be entered.
	
	
	

	2
	Shopper
	Continue with Main Flow 1
	
	
	Shopper enters a valid integer.
	


Exception Flow B: Main Step 1 – Shopper enters a value above maximum quantity in quantity field

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters an integer value above maximum quantity in quantity field and clicks Add to Cart.
	Error message that the value entered is larger than the current threshold value.
	
	
	

	2
	Shopper
	Continue with Main Flow 1
	
	
	Shopper enters a valid integer.
	


Exception Flow C: Main Step 1 – Shopper exceeds the threshold value for the maximum number of items in the shopping cart

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to increase the quantity of an item but doing so would cause the threshold value for the maximum number of items to be surpassed.
	1. Quantity is not changed. 

2. Error message is displayed that informs the shopper that if the items were to be added, the shopping cart’s threshold would be exceeded.
	
	
	

	2
	Shopper
	
	
	
	Shopper either removes an item from the shopping cart before adding the items or chooses not to add the items.
	


8.13.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.14 Use Case:  Shopper adds a product to the Shopping Cart (413)

8.14.1 Use Case Summary

	Use Case # - Name:
	413 – Shopper adds a product to the Shopping Cart

	Overview:
	A shopper accesses the store and adds a product to the Shopping Cart.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to add a product to the Shopping Cart.

	Preconditions:
	1. Shopper is at a page that has an Add to Cart button.
2. Shopper has less than the maximum number of items in the Shopping Cart.

	Post Conditions:
	At least one product is added to the Shopping Cart.

	
	

	Frequency:
	

	Notes:
	When adding a product to the shopping cart, the shopper selects the desired attributes from a list. These attributes can still be changed once the item is added to the shopping cart.

The Order Management subsystem defines business object values for shopping carts, return merchandise authorizations (RMAs), and order history. The default values are defined in the xml/config/com.ibm.commerce.order/wc-admin-component.xml file. These values can be changed these values to meet business needs.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm


8.14.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper clicks Add to Cart button.
	The attribute pop-up is displayed.
	 
	 
	

	2
	Shopper
	Shopper changes one or more attributes and clicks Add to Cart button. 
	The Shopping Cart page refreshes to update attributes and the rest of the page’s information. 
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1 – Shopper adds a product from product Fast Finder page

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper is at a Fast Finder page and clicks Add to Cart button.
	The attribute pop-up is displayed.
	 
	 
	

	2
	Shopper
	Shopper changes one or more attributes and clicks Add to Cart button. 
	The Shopping Cart page refreshes to update attributes and the rest of the page’s information. 
	
	
	


Alternate Flow B:  Main Step 1 – Shopper adds a product from Product Details page

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper is at a Product Details page and clicks Add to Cart button.
	The attribute pop-up is displayed.
	 
	 
	

	2
	Shopper
	Shopper changes one or more attributes and clicks Add to Cart button. 
	The Shopping Cart page refreshes to update attributes and the rest of the page’s information. 
	
	
	


Alternate Flow C:  Main Step 1 – Shopper adds a product from Quick Info panel
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper is at a Quick Info panel and clicks Add to Cart button.
	The attribute pop-up is displayed.
	 
	 
	

	2
	Shopper
	Shopper changes one or more attributes and clicks Add to Cart button. 
	The Shopping Cart page refreshes to update attributes and the rest of the page’s information. 
	
	
	


Alternate Flow D:  Main Step 1 – Shopper adds a product from an e-Marketing spot

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper clicks Add to Cart button in an e-Marketing spot.
	The attribute pop-up is displayed.
	 
	 
	

	2
	Shopper
	Shopper changes one or more attributes and clicks Add to Cart button. 
	The Shopping Cart page refreshes to update attributes and the rest of the page’s information. 
	
	
	


Alternate Flow E:  Main Step 1 – Shopper adds a product from Search Results page

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper is at a Search Results page and clicks Add to Cart button.
	The attribute pop-up is displayed.
	 
	 
	

	2
	Shopper
	Shopper changes one or more attributes and clicks Add to Cart button. 
	The Shopping Cart page refreshes to update attributes and the rest of the page’s information. 
	
	
	


Alternate Flow F:  Main Step 1 – Shopper adds a product from Compare Zone

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper is at a Compare Products page and clicks Add to Cart button.
	The attribute pop-up is displayed.
	 
	 
	

	2
	Shopper
	Shopper changes one or more attributes and clicks Add to Cart button. 
	The Shopping Cart page refreshes to update attributes and the rest of the page’s information. 
	
	
	


Alternate Flow G:  Main Step 2 – Shopper closes attribute pop-up

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Close in the attribute pop-up.
	Attribute pop-up closes. 
	
	Any changes made to the attributes are discarded.
	


Exception Conditions

Exception Flow A: Alternate Flows B & C Step 1 – Shopper enters non-numerical value or an integer value less than 0 in the quantity field

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters a non-numerical value or an integer value less than 0 in quantity field and clicks Add to Cart.
	Error message that a positive integer must be entered.
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper enters valid integer.
	


Exception Flow B: Alternate Flow B & C Step 1 – Shopper enters an integer value above maximum quantity in quantity field

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters an integer value above maximum quantity in quantity field and clicks Add to Cart.
	Error message that the value entered is larger than the current threshold value.
	
	
	

	2
	Shopper
	Continue with Main Flow 1
	
	
	Shopper enters a valid integer.
	


Exception Flow C: Main Step 1 – Product is backordered or out of stock

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add a product to the shopping cart that is not available.
	Error message is displayed that informs the shopper there are insufficient item(s) available.
	
	
	

	2
	Shopper
	Continue with Main Flow 1.
	
	
	Shopper continues browsing catalog.
	


Exception Flow D: Main Step 2 – Shopper exceeds the threshold value for the maximum number of items in the shopping cart

	
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add a product to the shopping cart that would cause the threshold value for the maximum number of items to be surpassed.
	1. Product is not added to the shopping cart. 

2. Error message is displayed that informs the shopper that if the product was to be added, the shopping cart’s threshold would be exceeded.
	
	
	

	2
	Shopper
	
	
	
	Shopper either removes an item from the shopping cart before adding the product or chooses not to add the product.
	


Exception Flow E: Main Step 1 – Shopper does not provide a value for each attribute 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	1. Shopper does not provide a value for every attribute in the attribute pop-up.
2. Shopper clicks Add to Cart button.
	Error message is displayed.
	
	
	

	2
	Shopper
	Continue with Main Flow 1
	
	
	1. Shopper provides a value for every attribute in the attribute pop-up.
2. Shopper closes the attribute pop-up.
	


8.14.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


8.15 Use Case:  Shopper changes a product’s attributes from the Shopping Cart page (414)

8.15.1 Use Case Summary

	Use Case # - Name:
	413 - Shopper changes a product’s attributes from the Shopping Cart page

	Overview:
	A shopper is at the Shopping Cart page and changes the product’s attributes.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to change the product’s attributes.

	Preconditions:
	Shopper is at the Shopping Cart page.

Shopper has added at least one product to the shopping cart.

	Post Conditions:
	The product’s attributes will be changed. 

	
	

	Frequency:
	

	Notes:
	The Order Management subsystem defines business object values for shopping carts, return merchandise authorizations (RMAs), and order history. The default values are defined in the xml/config/com.ibm.commerce.order/wc-admin-component.xml file. These values can be changed these values to meet business needs.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpshoppingcart.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/index.?topic=/com.ibm.commerce.admin.doc/tasks/toscfgbounds.htm


8.15.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks the one of the attributes for the product on the Shopping Cart page. 
	The attribute pop-up is displayed. 
	
	
	

	2
	Shopper
	Shopper changes one or more attributes and clicks “Replace with cart item” link. 
	The Shopping Cart page refreshes to update attributes and the rest of the page’s information. 
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 2 – Shopper closes attribute pop-up
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Close in the attribute pop-up.
	Attribute pop-up closes. 
	
	Any changes made to the attributes are discarded.
	


Exception Conditions

Exception Flow A: Main Step 2 – Shopper does not provide a value for each attribute 
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	1. Shopper does not provide a value for every attribute in the attribute pop-up.
2. Shopper clicks “Replace with cart item” link.
	Error message is displayed.
	
	
	

	2
	Shopper
	Continue with Main Flow 1
	
	
	1. Shopper provides a value for every attribute in the attribute pop-up.
2. Shopper closes the attribute pop-up.
	


8.15.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


9 Use Cases – Checkout

9.1 Summary Diagram
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9.2 Use Case: Guest shopper checks out (501)

9.2.1 Use Case Summary

	Use Case # - Name:
	501 – Guest shopper checks out 

	Overview:
	A guest shopper accesses the store, adds at least one item to the shopping cart and checks out.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Guest Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Guest shopper wants to check out without registering for an account.

	Preconditions:
	1. Shopper is at the Shopping Cart page
2. Shopper has added at least one item to the shopping cart.

	Post Conditions:
	The order is submitted to the store for further processing.

	
	

	Frequency:
	

	Notes:
	A registered shopper that does not use a quick checkout profile can be considered a guest shopper while checking out. 

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisoncheckoutflow.htm



9.2.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	1. Guest shopper leaves the default “Shop Online” option selected.

2.  Guest shopper clicks Checkout button.
	The Shipping and Billing address page opens.
	 
	 
	

	2
	Guest shopper
	1. Guest shopper enters valid information for all required fields of the billing address and different valid information for the shipping address. 
2. Guest shopper clicks Next button.
	The Shipping and Billing method page opens.
	
	
	

	3
	Guest shopper
	1. Guest shopper uses default shipping information for shipping address and shipping method (“Mail”) and chooses “Ship as complete” option. 
2. Guest shopper uses default number of payment methods (1), default billing address and selects the “Cash on delivery” billing method. 
3. Guest shopper clicks Next button.
	The Order Summary page opens.
	
	
	

	4
	Guest shopper
	1. Guest shopper reviews information on page
2. Guest shopper clicks Order button.
	The Order Confirmation page opens.
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1, 3 – Guest shopper adds and/or removes promotional codes  

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper applies and/or removes a promotional code.
	The price of the order is refreshed or a free gift is added or removed.
	
	
	


Alternate Flow B:  Main Step 1, 3 – Guest shopper adds and/or removes coupons

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper applies and/or removes coupon.
	The price of the order is refreshed or a free gift is added or removed.
	
	
	


Alternate Flow C:  Main Step 2 – Guest shopper uses same address for billing and shipping purposes

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper selects “Same as my billing address” box. 
	Shipping Address fields are no longer on the page.
	
	
	


Alternate Flow D:  Main Step 2, 3, 4 – Guest shopper returns to a previous page  
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper clicks Back button or clicks a page link in the breadcrumb trail.
	The previous page of the checkout process opens.
	
	
	


Alternate Flow E:  Main Step 3 – Guest shopper wants order sent in multiple shipments

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper clicks Multiple shipments button.
	1. The shipping address and shipping method can be specified individually for each item in the shopping cart. 

2. Multiple shipment button changes to Single shipment button.
	
	
	


Alternate Flow F:  Main Step 3 – Guest shopper edits shipping address

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper clicks “Edit address” in shipping address section.
	A page opens with the information for the address to be edited.
	
	The recipient cannot be changed.
	

	2
	Guest shopper
	1. Guest shopper makes changes to the information. 
2. Guest shopper clicks the Submit button.
	1. The Shipping and Billing method page opens. 

2. All occurrences of the address have been updated.
	
	The guest shopper can click the Cancel button to discard changes made to the address and return to the Shipping and Billing method page.
	


Alternate Flow G:  Main Step 3 – Guest shopper adds a new shipping address 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper clicks “Create address” in shipping address section.
	A page opens with empty recipient and address fields. 
	
	
	

	2
	Guest shopper 
	1. Guest shopper fills in fields. 
2. Guest shopper clicks Submit button.
	The new address is displayed in the shipping address drop-down box under the name of the recipient.
	
	The new address can be cancelled at any time by clicking the Cancel button, returning the guest shopper to the Shipping and Billing method page.
	


Alternate Flow H:  Main Step 3 – Guest shopper gives specific shipping instructions

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper selects “Add Shipping Instructions” option. 
	A text box is displayed under the option. 
	
	Shipping instructions is enabled (Change flow option)
	

	2
	Guest shopper
	Guest shopper types in shipping instructions.
	
	
	The shipping instructions should be verified in the next step of the checkout flow, the Order Summary page.
	


Alternate Flow I:  Main Step 3 – Guest shopper chooses to have order shipped on a specific date

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper selects “Request Shipping Date” option. 
	A text box is displayed under the option. 
	
	
	

	2
	Guest shopper
	Guest shopper clicks text box.
	A calendar opens. 
	
	
	

	3
	Guest shopper
	Guest shopper selects a date from the calendar or types in a date in the format mm/dd/yyyy.
	The date is in the text box. 
	
	
	

	4
	Guest shopper
	Guest shopper clicks away from calendar.
	Calendar closes.
	
	The shipping date should be verified in the next step of the checkout flow, the Order Summary page.
	


Alternate Flow J:  Main Step 3 – Guest shopper pays using multiple payment methods

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper changes the number of payment methods to two or three by selecting an option from the “Select the number of payment methods” drop-down list.
	An additional set of payment fields for each extra payment method is displayed. 
	
	The amount to be charged to each billing method can be specified. 
	

	2
	Guest shopper
	1. Guest shopper completes the required fields.
2. Guest shopper clicks the Next button
	Order Summary page opens.
	
	
	


Alternate Flow K:  Main Step 3 – Guest shopper edits a billing address

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper clicks “Edit address” in billing address section.
	A page opens with the information for the address to be edited.
	
	The recipient cannot be changed.
	

	2
	Guest shopper
	1. Guest shopper makes changes to the information.
2. Guest shopper clicks the Submit button.
	1. The Shipping and Billing method page opens. 

2. All occurrences of the address have been updated.
	
	The guest shopper can click the Cancel button to discard changes made to the address and return to the Shipping and Billing method page.
	


Alternate Flow L:  Main Step 3 – Guest shopper adds a new billing address

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper clicks “Create address” in billing address section.
	A page opens with empty recipient and address fields. 
	
	
	

	2
	Guest shopper
	1. Guest shopper fills in fields.
2. Guest shopper clicks Submit button.
	The new address is displayed in the billing address drop-down box under the name of the recipient.
	
	The new address can be cancelled at any time by clicking the Cancel button, returning the guest shopper to the Shipping and Billing method page.
	


Alternate Flow M:  Main Step 3 – Guest shopper pays using credit card

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper selects a type of credit card from the Billing Method drop-down list. 
	Credit card information fields is displayed.
	
	
	

	2
	Guest shopper
	1. Guest shopper fills out the required field (denoted by an asterisk).
2. Guest shopper clicks Next button.
	Order Summary page opens.
	
	Filling out the CVV2 field provides additional security for the transaction.
	


Alternate Flow N:  Main Step 3 – Guest shopper pays by check

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper selects the type “check” from the Billing Method drop-down list.
	Checking information fields are displayed.
	
	
	

	2
	Guest shopper
	1. Guest shopper fills out the required fields (denoted by an asterisk). 
2. Guest shopper clicks Next button.
	Order Summary page opens.
	
	
	


Alternate Flow O:  Main Step 3 – Guest shopper pays by cash or chooses to defer payment

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	1. Guest shopper selects “Cash on delivery”, “Bill me later”, or “Pay later” from the Billing Method drop-down list.
2. Guest shopper clicks Next button. 
	Order Summary page opens.
	
	
	


Alternate Flow P (Feature Pack 1):  Main Step 3 – Guest shopper pays using third-party payment processing software
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	1. Guest shopper selects “Simple Punch-out”.
2. Guest shopper clicks Next button.
	Order Summary page opens.
	
	Punch-out payment is enabled (Change flow option)
Integration with third-party payment processing software is required.
	

	2
	Guest shopper
	1. Guest shopper clicks Order button. 
	Order Confirmation page opens and displays a message that the order is pending payment.  
	
	The payment will eventually time out and fail if its state does not change to something other than “Pending Approval”. The amount of time that elapses before a time out is thrown can be set in the PluginDeployment.xml file by changing the value of the expiredTime property.
	

	3
	Guest shopper
	1. Guest shopper clicks Pay button 
	A window opens and displays third-party payment processing software. 
	
	
	

	4
	Guest shopper
	1. Guest shopper signs in to the payment processing software and pays for the order.
2. Guest shopper closes the window. 
	1. The page refreshes and displays a message that the order has been submitted successfully.
2. The Pay button is no longer displayed. 
	Sign in information for third-party payment processing software.
	This billing method is also available if the shopper chooses to pay with multiple billing methods.

If payment is unsuccessful or the guest shopper navigates away from the Order Confirmation page without paying, the order will remain in the “Pending Approval” payment state. 
	


Alternate Flow Q:  Main Step 4 – Guest shopper wants SMS notifications sent to mobile phone

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest shopper
	Guest shopper selects the option to have SMS messages sent to their mobile phone.
	Mobile phone information fields are displayed.
	
	If during registration the shopper entered their mobile phone number and selected to receive SMS notifications, then they don’t need to complete this section unless they have changed this information in their profile or would like the notifications sent to a second mobile phone number. 
	

	2
	Guest shopper
	1. Guest shopper selects country from drop-down list. 
2. Guest shopper enters his/her mobile phone number. 
3. Guest shopper clicks Order button.
	Order Confirmation page opens which displays order number, order date, and the details of the order. 
	
	
	


Exception Conditions

Exception Flow A: Main Steps 1, 2 & 3 – Shopper attempts to proceed through checkout with a field containing invalid content

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	1. Shopper enters invalid content or leaves a “required” field blank. 

2. Shopper clicks Next button or Submit button for address related exceptions.
	Shopper is prompted to enter valid information into the field. 
	
	Invalid content:

· Invalid promotion code

· E-mail address without an @ or a ‘.’ 

· Phone number containing one or more non-numeric character(s)

· Invalid credit card number/expiration date combination
	

	2
	Registered Shopper
	Continue with Main Flow Step 1, 2 or 3 depending on where invalid information was entered.
	
	
	Shopper enters valid information.
	



Exception Flow B: Alternate Flow J Step 2 – Shopper does not enter billing method amounts that sum to the total price

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	1. Shopper enters an amount for each billing method but it does not sum to the total price.
2. Shopper proceeds with checkout and clicks Next button. 
	The amount of the last billing method is adjusted so that the amounts sum to the total price.
	
	The amounts can be viewed on the Order Summary page and readjusted by returning to the Shipping and Billing method page.
	


Exception Flow C (Feature Pack 1): Alternate Flow P Step 4 – Shopper does not provide valid sign in information
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters invalid sign in information into the payment processing software.
	The Order Confirmation page refreshes and the message that the order is payment pending still displays.
	
	
	


9.2.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


9.3 Use Case:  Registered shopper checks out with quick checkout profile (502)

9.3.1 Use Case Summary

	Use Case # - Name:
	502 – Registered shopper checks out with quick checkout profile

	Overview:
	A registered shopper signs in to the store, adds at least one item to the shopping cart and checks out using their quick checkout profile.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Registered shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Registered shopper wants to check out.

	Preconditions:
	1. Registered shopper is at the Shopping Cart page.

2. Registered shopper has added at least one item to the shopping cart.

3. Registered shopper is signed in to the store.

4. Registered shopper has created a quick checkout profile and it is currently valid.

	Post Conditions:
	The order is submitted to the store for further processing.

	
	

	Frequency:
	

	Notes:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisoncheckoutflow.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpaccountquickcheckout.htm



9.3.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	1. Registered shopper chooses to have the order delivered by keeping the “Shop Online” option selected (default setting). 
2. Registered shopper clicks Quick Checkout button.
	The Shipping and Billing method page opens.
	 
	 
	

	2
	Registered shopper
	1. Registered shopper uses shipping and billing information from quick checkout profile (default when “Address” page opens). 

2. Registered shopper uses default “Ship as complete” option. 

3. Registered shopper uses default number of payment methods (1). 

4. The registered shopper clicks Next button.
	The Order Summary page opens.
	
	
	

	3
	Registered shopper
	1. Registered shopper reviews information on page. 
2. Registered shopper clicks Order button.
	The Order Confirmation page opens.
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1 – Registered shopper does not checkout with quick checkout profile

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered Shopper
	Registered shopper clicks Checkout button instead of Quick Checkout button.
	The Shipping and Billing method page opens.
	
	The billing method must be selected before proceeding with the checkout. This field is automatically selected when using quick checkout.
	


Alternate Flow B:  Main Steps 1 & 2 – Registered shopper adds and/or removes promotional codes  

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered Shopper
	Registered shopper applies and/or removes a promotional code.
	The price of the order is refreshed or a free gift is added or removed.
	
	
	


Alternate Flow C:  Main Steps 1 & 2 – Registered shopper adds and/or removes coupons

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper applies and/or removes coupon.
	The price of the order is refreshed or a free gift is added or removed.
	
	
	


Alternate Flow D:  Main Steps 2 & 3 – Registered shopper returns to a previous page  
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks Back button or clicks a page link in the breadcrumb trail.
	The previous page of the checkout process opens.
	
	
	


Alternate Flow E:  Main Step 2 – Registered shopper wants order sent in multiple shipments

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks Multiple shipments button.
	1. The shipping address and shipping method can be specified individually for each item in the shopping cart. 

2. Multiple shipment button changes to Single shipment button.
	
	
	


Alternate Flow F:  Main Step 2 – Registered shopper edits shipping address

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks “Edit address” in the shipping address section.
	A page opens with the information for the address to be edited.
	
	The recipient cannot be changed.
	

	2
	Registered shopper
	1. Registered shopper makes changes to the information. 
2. Registered shopper clicks the Submit button.
	1. The Shipping and Billing address page opens. 

2. All occurrences of the address have been updated.
	
	The shopper can click the Cancel button to discard changes made to the address and return to the Shipping and Billing method page.
	


Alternate Flow G:  Main Step 2 – Registered shopper adds a new shipping address 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks “Create address” in the shipping address section.
	A page opens with empty recipient and address fields. 
	
	
	

	2
	Registered shopper 
	1. Registered shopper fills in fields.
2. Registered shopper clicks Submit button.
	The new address is diaplayed in the shipping address drop-down box under the name of the recipient.
	
	The new address can be cancelled at any time by clicking the Cancel button, returning the shopper to the Shipping and Billing method page.
	


Alternate Flow H:  Main Step 2 – Registered shopper gives specific shipping instructions

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper selects “Add Shipping Instructions” option. 
	A text box is displayed under the option. 
	
	Shipping instructions is enabled (Change flow option)
	

	2
	Registered shopper
	Registered shopper types in shipping instructions.
	
	
	The shipping instructions should be verified in the next step of the checkout flow, the Order Summary page.
	


Alternate Flow I:  Main Step 2 – Registered shopper chooses to have order shipped on a specific date

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper selects “Request Shipping Date” option. 
	A text box is displayed under the option. 
	
	
	

	2
	Registered shopper
	Registered shopper clicks text box.
	A calendar opens. 
	
	
	

	3
	Registered shopper
	Registered shopper selects a date from the calendar or types in a date in the format mm/dd/yyyy.
	The date is in the text box. 
	
	
	

	4
	Registered shopper
	Registered shopper clicks away from calendar.
	Calendar closes.
	
	The shipping date should be verified in the next step of the checkout flow, the Order Summary page.
	


Alternate Flow J:  Main Step 2 – Registered shopper pays using multiple payment methods

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper changes the number of payment methods to two or three by selecting an option from the “Select the number of payment methods” drop-down list.
	An additional set of payment fields are displayed for each extra payment method. 
	
	The amount to be charged to each billing method can be specified. 
	

	2
	Registered shopper
	1. Registered shopper completes the required fields. 
2. Registered shopper clicks the Next button
	Order Summary page opens.
	
	
	


Alternate Flow K:  Main Step 2 – Registered shopper edits a billing address

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks “Edit address” in the billing address section.
	A page opens with the information for the address to be edited.
	
	The recipient cannot be changed.
	

	2
	Registered shopper
	1. Registered shopper makes changes to the information. 
2. Registered shopper clicks the Submit button.
	1. The Shipping and Billing address page opens. 

2. All occurrences of the address have been updated.
	
	The shopper can click the Cancel button to discard changes made to the address and return to the Shipping and Billing method page.
	


Alternate Flow L:  Main Step 2 – Registered shopper adds a new billing address

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks “Create address” in billing address section.
	A page opens with empty recipient and address fields. 
	
	
	

	2
	Registered shopper
	1. Registered shopper fills in fields.
2. Registered shopper clicks Submit button.
	The new address is displayed in the billing address drop-down box under the name of the recipient.
	
	The new address can be cancelled at any time by clicking the Cancel button, returning the shopper to the Shipping and Billing method page.
	


Alternate Flow M:  Main Step 2 – Registered shopper pays using credit card

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper selects a type of credit card from the Billing Method drop-down list. 
	Credit card information fields are displayed.
	
	
	

	2
	Registered shopper 
	1. Registered shopper fills out the required field (denoted by an asterisk). 
2. Registered shopper clicks Next button.
	Order Summary page opens.
	
	Filling out the CVV2 field provides additional security for the transaction.
	


Alternate Flow N:  Main Step 2 – Registered shopper pays by check
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper selects a type of “check” from the Billing Method drop-down list.
	Checking information fields are displayed.
	
	
	

	2
	Registered shopper
	1. Registered shopper fills out the required fields (denoted by an asterisk).
2. Registered shopper clicks Next button.
	Order Summary page opens.
	
	
	


Alternate Flow O:  Main Step 2 – Registered shopper pays by cash or chooses to defer payment

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper 
	1. Registered shopper selects “Cash on delivery”, “Bill me later”, or “Pay later” from the Billing Method drop-down list. 
2. Registered shopper clicks Next button. 
	Order Summary page opens.
	
	
	


Alternate Flow P (Feature Pack 1):  Main Step 2 – Registered shopper pays using third-party payment processing software
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	1. Registered shopper selects “Simple Punch-out”.
2. Registered shopper clicks Next button.
	Order Summary page opens.
	
	Punch-out payment is enabled (Change flow option)
Integration with third-party payment processing software is required.
	

	2
	Registered shopper
	1. Registered shopper clicks Order button. 
	Order Confirmation page opens and displays a message that the order is pending payment.  
	
	
	

	3
	Registered shopper
	1. Registered shopper clicks Pay button.
	A window opens and displays third-party payment processing software. 
	
	A registered shopper can defer completing a simple punch-out payment. The Order Details page will have the same Pay button as the Order Confirmation page. The order will remain in the “Pending Approval” payment state until the payment has been completed. 

The payment will eventually time out and fail if its state does not change to something other than “Pending Approval”. The amount of time that elapses before a time out is thrown can be set in the PluginDeployment.xml file by changing the value of the expiredTime property.
	Registered shopper completes a simple punch-out payment (213)

	4
	Registered shopper
	1. Registered shopper signs in to the payment processing software and pays for the order.
2. Registered shopper closes the window. 
	1. The page refreshes and displays a message that the order has been submitted successfully.
	Sign in information for third-party payment processing software.
	This billing method is also available if the shopper chooses to pay with multiple billing methods.

	



Alternate Flow Q:  Main Step 3 – Registered shopper wants SMS notifications sent to mobile phone

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper selects the option to have SMS messages sent to their mobile phone.
	Mobile phone information fields are displayed.
	
	If during registration the shopper entered their mobile phone number and selected to receive SMS notifications, then they don’t need to complete this section unless they have changed this information in their profile or would like the notifications sent to a second mobile phone number.
	

	2
	Registered shopper
	1. Registered shopper selects country from drop-down list. 
2. Registered shopper enters his/her mobile phone number.
3. Registered shopper clicks Order button.
	A Order Confirmation page opens which displays order number, order date, and the details of the order. 
	
	
	


Exception Conditions

Exception Flow A: Main Steps 1 & 2 – Shopper attempts to proceed through checkout with field containing invalid content

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Registered shopper
	1. Shopper enters invalid content or leaves a “required” field blank. 

2. Shopper clicks Next button or Submit button for address related exceptions.
	Shopper is prompted to enter valid information into the field. 
	
	Invalid content:

· Invalid promotion code

· E-mail address without an @ or a ‘.’ 

· Phone number containing one or more non-numeric character(s)

· Invalid credit card number/expiration date combination
	

	2
	Registered Shopper
	Continue with Main Flow Step 1, 2 or 3 depending on where invalid information was entered.
	
	
	Shopper enters valid information.
	



Exception Flow B: Alternate Flow I Step 2 – Shopper does not enter billing method amounts that sum to the total price

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	1. Shopper enters an amount for each billing method but it does not sum to the total price.
2. Shopper proceeds with checkout and clicks Next button. 
	The amount of the last billing method is adjusted so that the amounts sum to the total price.
	
	The amounts can be viewed on the Order Summary page and readjusted by returning to the Shipping and Billing method page.
	


Exception Flow C (Feature Pack 1): Alternate Flow P Step 4 – Shopper does not provide valid sign in information
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper enters invalid sign in information into the payment processing software.
	The Order Confirmation page refreshes and the message that the order is payment pending still displays.
	
	
	


9.3.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


9.4 Use Case:  Shopper places an order online and picks it up at a store location (503)

9.4.1 Use Case Summary

	Use Case # - Name:
	503 – Shopper places an order online and picks it up at a store location

	Overview:
	Shopper has placed an order online and, instead of having it delivered, will pick it up at a store location.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper wants to place an order online and pick it up at a store location.

	Preconditions:
	Shopper has added at least one item to the shopping cart.

	Post Conditions:
	Shopper picks up an order at a store location.

	
	

	Frequency:
	

	Notes:
	Store locator is enabled (Change flow option)


The items in the order must be available in the selected store location’s inventory at the time of the order to use the buy online, pickup in-store feature. Alternatively, if the products are unavailable, the customer can choose to take advantage of the buy online, ship to store feature.


	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/concepts/csmmadisonsbopis.htm



9.4.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	1. Shopper selects “Pick Up at store” option. 
2. Shopper clicks Checkout button.
	The Store Selection page opens.
	 
	Registered shopper could also use quick checkout option to place the order.
	

	2
	Shopper
	1. Shopper selects a country, state/province, and city from drop down lists. 
2. Shopper clicks Go button.
	The Store Selection page refreshes to display the details of stores in the selected city. 
	
	Shopper can choose a store that if he/she has already added one to the store list.
	

	3
	Shopper
	Shopper adds a store to their store list by clicking “Add to store list” button.
	The Store Selection page refreshes to update the store list. 
	
	
	

	4
	Shopper
	1. Shopper selects a store from the store list.
2. Shopper clicks Next button.
	The Shipping and Billing address page opens.
	
	
	

	5
	Shopper
	1. Shopper selects “pay in-store” option.
2. Shopper clicks Next button.
	The Shipping and Billing method page opens.
	
	
	

	6
	Shopper
	Shopper clicks Next button.
	The Order Summary page opens.
	
	Shopper can make changes to shipping and billing information at this time as well as change the store at which they will be picking up their order.
	

	7
	Shopper
	Shopper clicks Order button. 
	The Order Confirmation page opens.
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1 & 6 – Shopper adds and/or removes promotional codes  

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper applies or removes a promotional code.
	The price of the order is refreshed or a free gift is added or removed.
	
	
	3


Alternate Flow B:  Main Step 1 & 6 – Shopper adds and/or removes coupons

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper applies or removes coupon.
	The price of the order is refreshed or a free gift is added or removed.
	
	
	


Alternate Flow C:  Main Step 2, 3, 4, 5, 6, & 7 – Shopper returns to a previous page  
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Back button or clicks a page link in the breadcrumb trail.
	The previous page of the checkout process opens.
	
	
	


Alternate Flow D:  Main Step 6 – Shopper pays using multiple payment methods

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper changes the number of payment methods to two or three by selecting an option from the “Select the number of payment methods” drop-down list.
	An additional set of payment fields are displayed for each extra payment method. 
	
	The amount to be charged to each billing method can be specified. 
	

	2
	Shopper
	Shopper completes the required fields and clicks the Next button
	Order Summary page opens.
	
	
	


Alternate Flow E:  Main Step 6 – Shopper wants to be billed instead of paying in-store
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper does not select “pay in-store” option.
	The Shipping and Billing address page opens.
	
	
	

	2
	Shopper
	1. Shopper enters valid information for all required fields of the billing address 
2. Shopper then clicks Next button.
	The Order Summary page opens.
	
	
	

	3
	Shopper
	Continue from Main Step 7.
	
	
	
	


Alternate Flow F:  Main Step 6 – Shopper adds a new billing address

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks “Create address”.
	A page opens with empty recipient and address fields. 
	
	
	

	2
	Shopper
	Shopper fills in fields and clicks Submit button.
	The new address is displayed in the billing address drop-down box under the name of the recipient.
	
	
	


Alternate Flow G:  Main Step 6 – Shopper pays using credit card

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects a type of credit card from the Billing Method drop-down list. 
	Credit card information fields are displayed.
	
	
	

	2
	Shopper
	Shopper fills out the required field (denoted by an asterisk) and clicks Next button.
	Order Summary page opens.
	
	Filling out the CVV2 field provides additional security for the transaction.
	


Alternate Flow H:  Main Step 6 – Shopper pays by check

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects a type of “check” from the Billing Method drop-down list.
	Checking information fields are displayed.
	
	
	

	2
	Shopper
	Shopper fills out the required fields (denoted by an asterisk) and clicks Next button.
	Order Summary page opens.
	
	
	


Alternate Flow I:  Main Step 6 – Shopper pays by cash or chooses to defer payment

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects “Cash on delivery”, “Bill me later”, or “Pay later” from the Billing Method drop-down list and clicks Next button. 
	Order Summary page opens.
	
	
	


Exception Conditions


Exception Flow A: Main Step 3 – Shopper attempts to add more than the set number of stores to the store list

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks “Add to store list” button beside a store’s details. 
	Shopper is instructed that the store list already contains the maximum number of stores and a store location must be removed before adding a new one.
	
	
	

	2
	Shopper
	Continue with Alternate Flow A Step 3.
	
	
	1. Shopper removes a store from the store list then adds a new store.
2. Shopper chooses not to add a new store.
	


9.4.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


9.5 Use Case:  Shopper gets notification e-mail for a shipped order (504)

9.5.1 Use Case Summary

	Use Case # - Name:
	504 – Shopper gets notification e-mail for a shipped order 

	Overview:
	Shopper has placed an order and the store sends an e-mail when the order is shipped.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Order is shipped.

	Preconditions:
	Shopper has placed an order with the store.

	Post Conditions:
	Shopper receives an e-mail with details about the order that has been shipped.

	
	

	Frequency:
	

	Notes:
	Shipment notification e-mail option must be enabled.  

E-mail transport method must be configured and active (Default setting)

If during registration the shopper entered their mobile phone number and selected to receive SMS notifications, then they will also receive a text message similar to the e-mail informing them that the order has been shipped.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpoutgoingemails.htm



9.5.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	WebSphere Commerce
	Store sends shopper an e-mail.
	
	
	
	


Alternate Flow of Events

N/A

Exception Conditions


N/A


9.5.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


9.6 Use Case:  Shopper gets notification e-mail for an order cancelled by the store (505)

9.6.1 Use Case Summary

	Use Case # - Name:
	505 – Shopper gets notification e-mail for an order cancelled by the store

	Overview:
	Shopper has placed an order and the store sends an e-mail because the store has cancelled the order.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Order is cancelled. 

	Preconditions:
	Shopper had placed an order with the store.

	Post Conditions:
	Shopper receives an e-mail with details about why the order has been cancelled.

	
	

	Frequency:
	

	Notes:
	Shipment notification e-mail option must be enabled.  

E-mail transport method must be configured and active (Default setting)

If during registration the shopper entered their mobile phone number and selected to receive SMS notifications, then they will also receive a text message similar to the e-mail informing them that the order has been cancelled.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpoutgoingemails.htm



9.6.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	WebSphere Commerce
	Store sends shopper an e-mail.
	 
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A

9.6.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


9.7 Use Case:  Shopper gets notification e-mail that an order has been received (506)

9.7.1 Use Case Summary

	Use Case # - Name:
	506 – Shopper gets notification e-mail that an order has been received

	Overview:
	Shopper has placed an order and the store sends an e-mail confirming that it received the order. 

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem

	Trigger Event:
	Shopper places an order.

	Preconditions:
	Shopper had placed an order with the store.

	Post Conditions:
	Shopper receives an e-mail with details about which order was received and when.

	
	

	Frequency:
	

	Notes:
	Shipment notification e-mail option must be enabled.  

E-mail transport method must be configured and active (Default setting)

If during registration the shopper entered their mobile phone number and selected to receive SMS notifications, then they will also receive a text message similar to the e-mail informing them that the order has been received from their account.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpoutgoingemails.htm



9.7.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	WebSphere Commerce
	Store sends shopper an e-mail.
	 
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A

9.7.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


10 Use Cases – Store Locator

10.1   Summary Diagram
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10.2 Use Case:  Shopper finds a store by selecting country, state/province, and city (601)

10.2.1 Use Case Summary

	Use Case # - Name:
	601 – Shopper finds a store by selecting country, state/province, and city

	Overview:
	A shopper accesses the store and locates a store in a specific city. 

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to find a store based on location

	Preconditions:
	Shopper is at the Store Locator page.

	Post Conditions:
	Shopper finds stores in a specified city.

	
	

	Frequency:
	

	Notes:
	Store locator is enabled (Change flow option) 

If a store location has already been added to the store list, it will not be returned as a search result. The store list is displayed at the top of the Store Locator page.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpstorelocator.htm



10.2.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper selects a country, a state/province, and a city from the drop-down boxes and clicks Go button.
	A list of stores in the specified city is displayed.
	 
	 
	


Alternate Flow of Events

N/A
Exception Conditions


Exception Flow A: Main Step 1 – No stores in the selected location

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper searches for stores in a selected location but none are present. 
	Error message informing shopper that there are no stores in the selected location.
	
	
	


10.2.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


10.3 Use Case:  Shopper adds a store to the Store List (602) 

10.3.1 Use Case Summary

	Use Case # - Name:
	602 – Shopper adds a store to the Store List

	Overview:
	A shopper accesses the store and after finding stores in a specified city, the shopper adds one to the store list. 

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to be able to review inventory information for a specific store and may want to use the store as a pickup location.

	Preconditions:
	Shopper is at Store Locator page.

Shopper has found stores in a specified city.

	Post Conditions:
	A store is added to the store list. 

	
	

	Frequency:
	

	Notes:
	Store locator is enabled (Change flow option) 

The store list is displayed on the Store Locator page.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpstorelocator.htm



10.3.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Add to store list button beside a store’s details.
	The store is added to the store list. 
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1 – Shopper navigates to home page 

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Continue Shopping button.
	The Home page opens.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – Shopper attempts to add more than the set number of stores to the store list

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks “Add to store list” button beside a store’s details. 
	Shopper is instructed that the store list already contains the maximum number of stores and a store location must be removed before adding a new one.
	
	
	

	2
	Shopper
	Continue with Alternate Flow A Step 3.
	
	
	1. Shopper removes a store from the store list then adds a new store.
2. Shopper chooses not to add a new store.
	


10.3.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


10.4 Use Case:  Shopper removes a store from the Store List (603)

10.4.1 Use Case Summary

	Use Case # - Name:
	603 – Shopper removes a store from the Store List

	Overview:
	A shopper accesses the store and removes a store from the store list. 

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to remove a store from the store list. 

	Preconditions:
	Shopper is at the Store Locator page.
The shopper has added at least one store location to the Store List on the Store Locator page.  

	Post Conditions:
	Store is removed from the store list.

	
	

	Frequency:
	

	Notes:
	Store locator is enabled (Change flow option)


	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpstorelocator.htm



10.4.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Remove button beside a store’s details in the store list.
	Store is removed from the store list.
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A

10.4.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


10.5 Use Case:  Shopper finds a store by entering a ZIP/Postal code (604)

10.5.1 Use Case Summary

	Use Case # - Name:
	604 – Shopper finds a store by entering a ZIP/Postal code

	Overview:
	A shopper accesses the store and locates a store in an area using its ZIP code or postal code.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to locate stores using a ZIP code or a postal code.

	Preconditions:
	Store locator must be customized to integrate with map service providers.
Shopper is at the Store Locator page.

	Post Conditions:
	Shopper finds stores in a specified area.

	
	

	Frequency:
	

	Notes:
	Store locator is enabled (Change flow option)

Store locator must be customized to integrate with map service providers.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpstorelocatormaps.htm



10.5.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper enters a ZIP code or a postal code into the ZIP/Postal code field and clicks Go button.
	1. A list of stores in the specified area is displayed.

2. Locations are displayed on the map.
	· ZIP code or Postal code
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A

10.5.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


10.6 Use Case:  Shopper views Store Locator results on a map (605)

10.6.1 Use Case Summary

	Use Case # - Name:
	605 – Shopper views Store Locator results on a map

	Overview:
	A shopper accesses the store, searches for store locations using the Store Locator and views the locations on a map.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to view store locations on a map.

	Preconditions:
	Store locator must be customized to integrate with map service providers. 

Shopper is at the Store Locator page.

	Post Conditions:
	Shopper views stores on a map.

	
	

	Frequency:
	

	Notes:
	Store locator is enabled (Change flow option)

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpstorelocatormaps.htm



10.6.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper searches for store locations using a ZIP or postal code. 
	The Store Locator results are displayed on a map. 
	
	
	Shopper finds a store by entering a ZIP/Postal code (604)


Alternate Flow of Events

Alternate Flow A:  Main Step 1 – Shopper hides the map of store locations

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Hide Map. 
	1. The map is no longer displayed.

2. Hide Map link changes to Show Map link.
	
	
	


Exception Conditions

N/A

10.6.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


11 Use Cases – Other

11.1   Summary Diagram
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11.2 Use Case:  Shopper navigates the store using the site map (701)

11.2.1 Use Case Summary

	Use Case # - Name:
	701 – Shopper navigates the store using the site map 

	Overview:
	A shopper accesses the store and navigates the store using the site map.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to navigate the store without having to navigate through categories and subcategories to get to product types.

	Preconditions:
	

	Post Conditions:
	

	
	

	Frequency:
	

	Notes:
	Departments and their categories will be displayed in the site map.

If a larger number of categories exist, pagination control will be invoked.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpsite map.htm



11.2.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper 
	Shopper clicks Site Map link from any page.
	The Site Map page opens.
	 
	 
	

	2
	Shopper
	Shopper clicks on a category. 
	The Category page opens.
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A

11.2.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


11.3 Use Case:  Shopper views the store’s privacy policy (702)

11.3.1 Use Case Summary

	Use Case # - Name:
	702 – Shopper views the store’s privacy policy

	Overview:
	A shopper accesses the store and views the store’s privacy policy.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper wants to read the store’s privacy policy.

	Preconditions:
	

	Post Conditions:
	

	
	

	Frequency:
	

	Notes:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpprivacypolicy.htm



11.3.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Privacy Policy link from any page.
	The store’s Privacy Policy page opens.
	
	
	


Alternate Flow of Events

N/A
Exception Conditions

N/A
11.3.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


11.4 Use Case:  Shopper views the store’s help section and contact information (703)

11.4.1 Use Case Summary

	Use Case # - Name:
	703 – Shopper views the store’s contact information

	Overview:
	A shopper accesses the store and views the store’s help section and contact information.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	N/A

	Trigger Event:
	Shopper needs help using the online storefront or wants to contact the store.

	Preconditions:
	

	Post Conditions:
	

	
	

	Frequency:
	

	Notes:
	

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonphelpcontactus.htm



11.4.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks Help/Contact Us link on any page.
	The Help/Contact Us page opens.
	
	
	


Alternate Flow of Events

N/A

Exception Conditions


N/A


11.4.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


11.5 Use Case:  Shopper clicks on an e-Marketing spot (704)

11.5.1 Use Case Summary

	Use Case # - Name:
	704 – Shopper clicks on an e-Marketing spot

	Overview:
	A shopper accesses the store and clicks on an e-Marketing spot.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Marketing Subsystem 

	Trigger Event:
	Shopper wants to take advantage of a promotion being offered or learn more about the advertised product(s).

	Preconditions:
	

	Post Conditions:
	Potential outcomes include:
- Shopper is at a page displaying the promotion’s terms and conditions
- Shopper receives a coupon

- An item added directly to the shopper’s shopping cart and a promotion code is applied
- Product Details page opens for the product advertised

- Category page opens for the category advertised
- An item is added directly to the shopper’s shopping cart
- Shopper is redirected to a custom URL

- Shopper remains at current page (no action)

	
	

	Frequency:
	

	Notes:
	If the shopper is signed in and clicks on a promotion offering a coupon, it will be placed in the coupon wallet.
If a guest clicks a promotion offering a coupon, it will be added to the coupon list. A guest must use the coupon during the current session unless both the persistent sessions and the Migrate Guest Orders listener are enabled for the store.
The response to clicking an e-Marketing spot is set by a store administrator with the Marketing Tool of the WebSphere Commerce Management Center. 

Different promotions will be displayed on the store’s e-Marketing spots depending on the shopper. Store administrators have the ability to specify promotion details for registered shoppers vs. guests, for specific demographic groups (segments) of registered shoppers (must be filled in during registration), and for shoppers with distinct shopping patterns.

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.management-center.doc/tasks/tsbemssupert.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.management-center.doc/concepts/csbespotover.htm

http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/tutorial/tsm_exchangeads.htm


11.5.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an e-Marketing spot.
	A page describing the terms and conditions of the promotion opens. 
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1 – Registered shopper obtains a coupon
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks on an e-Marketing spot.
	1. A coupon is added to the shopper’s coupon wallet.
2. The Shopping Cart page opens and the new coupon is displayed in the coupon list
	
	The list of valid coupons does not display if the shopping cart is empty. 
	


Alternate Flow B:  Main Step 1 – Guest obtains a coupon

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest
	Guest clicks on an e-Marketing spot.
	1. The Shopping Cart page opens and the coupon is displayed in the coupon list.
	
	
	


Alternate Flow C:  Main Step 1 – An item is added to the shopping cart and a promotion code is applied
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an e-Marketing spot.
	1. An item is added to the shopping cart. 
2. A promotion code is applied to the shopping cart. 
3. The Shopping Cart page opens.
	
	
	


Alternate Flow D: Main Step 1 – Product Details page opens
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an e-Marketing spot.
	Product Details page opens for the product displayed in the e-Marketing spot.
	
	
	


Alternate Flow E: Main Step 1 – Category page opens
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks an e-Marketing spot.
	Category page opens for the category displayed in the e-Marketing spot.
	
	
	


Alternate Flow F: Main Step 1 – Item added to shopping cart
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an e-Marketing spot.
	1. Item displayed in e-Marketing spot is added to the shopping cart. 
2. Shopping Cart page opens.
	
	
	


Alternate Flow G: Main Step 1 – Shopper is redirected to a custom URL
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an e-Marketing spot.
	Shopper is redirected to a custom URL.
	
	If the URL directs a customer to a site outside of your store, WebSphere Commerce must be configured to allow redirects to the site before the redirect will work properly.
	


Alternate Flow H: Main Step 1 – No action 
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an e-Marketing spot.
	No action results from clicking on the e-Marketing spot.
	
	
	


Exception Conditions

Exception Flow A: Step 1 – Shopper clicks on an e-Marketing spot for a promotion that has reached its redemption limit
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an e-Marketing spot displaying a promotion.  
	1. Promotion is not applied.  
2. An error message is displayed.
	
	The redemption limit is set when the promotion is created. If acquiring a coupon results in exceeding its redemption limit, it will not be added to the coupon wallet. 

A store developer can customize the store page to display a more informative error message.
	


Exception Flow B: Alternate Flows C & F Step 1 – Item to be added to the shopping cart is backordered or out of stock

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks on an e-Marketing spot and an item is supposed to be added to the shopping cart. 
	An error message is displayed.
	
	A store administrator can customize the store to display a more informative error message.
	


11.5.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


11.6 Use Case:  Shopper selects a free promotional gift (705)

11.6.1 Use Case Summary

	Use Case # - Name:
	705 – Shopper selects a free promotional gift 

	Overview:
	A shopper accesses the store, navigates to the Shopping Cart page, applies a promotion, and is presented with the option of selecting a free gift.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Order Subsystem, Marketing Subsystem

	Trigger Event:
	Shopper presented the opportunity to select free gift.

	Preconditions:
	Shopper is at the Shopping Cart page or a checkout step that allows promotions and coupons to be modified.
Shopper has less than maximum number of items in Shopping Cart.

Shopper has at least one item in the Shopping Cart

	Post Conditions:
	Free gift is added to the Shopping Cart.

	
	

	Frequency:
	

	Notes:
	Promotion choice of free gift field is enabled (Change flow option)  

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/refs/rsmmadisonpfreegiftpopup.htm



11.6.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks “Pick your free gift” button 
	Free Gift Selection pop-up opens. 
	
	
	

	2
	Shopper
	Shopper selects the maximum number of free gifts and clicks Apply button.
	The free gift(s) is/are added to the Shopping Cart.
	
	
	


Alternate Flow of Events

Alternate Flow A: Main Step 2 – Shopper does not want a free gift
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper selects the “I do not need the free gift” option and clicks Apply button.
	The Free Gift Selection pop-up closes.
	
	If the shopper selects this option, he/she can 
	


Alternate Flow B: Main Step 2 – Shopper cancels selection
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper has selected free gift(s) and clicks Cancel button or “close” box. 
	Pop-up closes and selection is lost.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – Shopper attempts to choose more than the specified number of free gifts

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper selects more than the specified number of free gifts and clicks Apply button.
	Error message that only the maximum number of gifts can be added to the Shopping Cart.
	
	
	


Exception Flow B: Main Step 1 – Shopper exceeds the threshold value for the maximum number of items in the shopping cart

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper attempts to add the free gift to the shopping cart but it causes the threshold value for the maximum number of items to be surpassed.
	1. Free gift is not added to the shopping cart. 

2. Error message is displayed that informs the shopper that if the item was to be added, the shopping cart’s threshold would be exceeded.
	
	
	

	2
	Shopper
	
	
	
	Shopper either removes an item from the shopping cart selecting the free gift or chooses not to add the free gift.
	


11.6.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status

	
	
	
	
	

	
	
	
	
	


11.7 Use Case:  Shopper clicks on a content spot (706)

11.7.1 Use Case Summary

	Use Case # - Name:
	706 – Shopper clicks on a content spot

	Overview:
	A shopper accesses the store and clicks on a content spot.

	Channel / Tool
	Online Storefront

	Actor(s)/System(s):
	Shopper, WebSphere Commerce

	WC Subsystem(s):
	Marketing Subsystem 

	Trigger Event:
	Shopper wants to learn more about the product(s) displayed in the content spot.

	Preconditions:
	

	Post Conditions:
	Potential outcomes include:
- Shopper is at a page displaying the promotion’s terms and conditions

- Shopper receives a coupon

- An item added directly to the shopper’s shopping cart and a promotion code is applied

- Product Details page opens for the product advertised

- Category page opens for the category advertised
- An item is added directly to the shopper’s shopping cart

- Shopper is redirected to a custom URL

- Shopper remains at current page (no action)

	
	

	Frequency:
	

	Notes:
	The response to clicking a content spot is set by a store administrator with the Marketing Tool of the WebSphere Commerce Management Center.

A content spot’s display will not vary by date or time of day and cannot be targeted towards certain shoppers (segments).

	Related Use Cases:
	

	Test Cases (optional):
	

	Customization Status: 
	

	Additional information:
	http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.user.doc/concepts/cescnspt.htm
http://publib.boulder.ibm.com/infocenter/wchelp/v7r0m0/topic/com.ibm.commerce.madisons-starterstore.doc/tutorial/tsm_exchangeads.htm


11.7.2 Event Flows

Main Flow of Events

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on a content spot.
	A page describing the terms and conditions of the promotion opens. 
	
	
	


Alternate Flow of Events

Alternate Flow A:  Main Step 1 – Registered shopper obtains a coupon

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Registered shopper
	Registered shopper clicks on a content spot.
	1. A coupon is added to the shopper’s coupon wallet.

2. The Shopping Cart page opens and the new coupon is displayed in the coupon list
	
	
	


Alternate Flow B:  Main Step 1 – Guest obtains a coupon

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Guest
	Guest clicks on a content spot.
	1. The Shopping Cart page opens and the coupon is displayed in the coupon list.
	
	
	


Alternate Flow C:  Main Step 1 – An item is added to the shopping cart and a promotion code is applied

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on a content spot.
	1. An item is added to the shopping cart. 

2. A promotion code is applied to the shopping cart. 
3. The Shopping Cart page opens.
	
	
	


Alternate Flow D: Main Step 1 – Product Details page opens
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on a content spot.
	Product Details page opens for the product displayed in the e-Marketing spot.
	
	
	


Alternate Flow E: Main Step 1 – Category page opens
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks a content spot.
	Category page opens for the category displayed in the e-Marketing spot.
	
	
	


Alternate Flow F: Main Step 1 – Item added to shopping cart
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on a content spot.
	1. Item displayed in e-Marketing spot is added to the shopping cart. 
2. Shopping Cart page opens.
	
	
	


Alternate Flow G: Main Step 1 – Shopper is redirected to a custom URL
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on a content spot.
	Shopper is redirected to a custom URL.
	
	If the URL directs a customer to a site outside of your store, WebSphere Commerce must be configured to allow redirects to the site before the redirect will work properly.
	


Alternate Flow H: Main Step 1 – No action 
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Business Rules
	Ref Use Cases

	1
	Shopper
	Shopper clicks on a content spot.
	No action results from clicking on the e-Marketing spot.
	
	
	


Exception Conditions

Exception Flow A: Main Step 1 – Shopper clicks on content spot for a promotion that has reached its redemption limit

	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks on a content spot displaying a promotion.  
	1. Promotion is not applied.  
2. An error message is displayed.
	
	The redemption limit is set when the promotion is created. If acquiring a coupon results in exceeding its redemption limit, it will not be added to the coupon wallet.

A store developer can customize the store page to display a more informative message.
	


Exception Flow B: Alternate Flows C & F Step 1 – Item to be added to the shopping cart is backordered or out of stock
	#
	Actor
	Action
	Response
	Data Elements
	Notes / Recovery Path
	Ref Use Cases

	1
	Shopper
	Shopper clicks on content spot and an item is supposed to be added to the shopping cart. 
	An error message is displayed that informs the shopper there are insufficient item(s) available.
	
	A store administrator can customize the store to display a more informative error message.
	


11.7.3 Issues

	Date
	Issue
	Owner
	Resolution
	Status
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